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SF Paratransit Invitation for Bids
Shopping Shuttle No. 09-5936-0001

SECTION |

Introduction

Veolia Transportation Services, Inc., (Veolia) isissuing this Invitation for Bid (IFB) in
search of shopping shuttle service providers that meet the minimum requirementsto bid
pursuant to the provisions set herein. Firms that choose to bid this project must minimally
satisfy the requirements as set forth in Section X of this document.

Services to be rendered include providing group shopping trips and escort services
(assisting customers and carrying groceries from the market into the van and from the van
to the residence) twice a month to low-income seniors and persons with disabilities who
live in targeted public housing buildings and neighborhoods that have limited grocery
shopping opportunities and/or minimal access to grocery stores. Targeted patron sites
include five public housing locations and three underserved neighborhoods, initially
servicing approximately 700 patrons but expanding with each subsequent year of service.
Service Providers will assist participants on and off the vehicle with their groceries. Itis
anticipated that groups will spend approximately 1-hour shopping in stores.
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SF Paratransit Invitation for Bids
Shopping Shuttle No. 09-5936-0001

SECTION 11

Notification
Invitation for Bid

San Francisco Paratransit / Veolia Transportation
Shopping Shuttle Services |FB# 09-5936-0001

Veolia Transportation services, Inc., (Veolia) the broker for San Francisco Paratransit
(SFPT), San Francisco Municipal Transit Agency’s (SFMTA) paratransit program, gives
notice of release of its Invitation for Bid (IFB) to interested firms that meet the specified
minimum requirements to provide shopping shuttle services to designated senior and
disabled persons in San Francisco, CA.

CoEi% of the IFB may be obtained in person or by mail at the SFPT office located, 68
12" Street, Suite 100, San Francisco, CA 94103 on or after Wednesday, December 2,
2009. To request a copy of the IFB by mail, email Veolia' s Contract Administrator, Kent
Hinton at kent.hinton@veoliatransportation.com.

A pre-bid conference will be held on Wednesday, December 9, 2009 at 2 pm at the SFPT
office Conference Room A. Attendance at the pre-bid conference is mandatory if abid
will be submitted. Please email any questions prior to the pre-bid conference to Kent
Hinton at the email address above. No questions regarding this IFB will be accepted after
the pre-bid meeting, December 9, 2009.

The deadline for bid submission is4:00 PM on Tuesday, December 29, 2009. Bids not

submitted by the deadline or in accordance with the instructions of this IFB will be
deemed nonresponsive and discarded.
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SECTION I11

Project Schedule — Key Events

IFB Available Wednesday, December 2, 2009

Pre-Bid Conference Wednesday, December 9, 2009 at 2:00 PM
Bid Due Date Tuesday, December 29, 2009 at 4:00 PM

Bid Opening Wednesday, December 30, 2009, at 10:00 AM
Noticeof Award Monday, January 4, 2010

Service Start Date (no later than) Monday, February 1, 2010

All times stated are Pacific Sandard Time.
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SF Paratransit Invitation for Bids
Shopping Shuttle No. 09-5936-0001

SECTION IV

Instructionsto Bidders

Each bidder isto submit one (1) original and four (4) copies of its letter of interest and
team member resume(s) in a sealed envelope. Separately, a bidder should also submit one
(2) original price bid, as described in the Scope of Work, in asealed envelope. Bid
submittals must be received no later than Tuesday, December 29, 2009 at 4.00 PM, local
prevailing time Y our submittal may be delivered in person; sent via courier, or U.S.
mail. Bidsthat do not arrive at SFPT within the previously stated window of acceptance
will not be considered eligible for review.

Bids are to be submitted to Veolia Transportation Services, Inc.’s Contract Administrator,
Kent Hinton at the following address:

Kent Hinton

Veolia Transportation Services, Inc.
68 12™" Street Suite 100

San Francisco, CA 94103
Ref# |FB 09-5936-001

Ultimate award of contract will be determined by lowest qualified bid(s). Thisisanon-
exclusive provider service. The Broker reserves the right to select multiple providers.
Bidders should submit two rates: one rate for provider owned vehicles and one rate for
SFMTA leased/Section 5310 funded vehicles.
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SF Paratransit Invitation for Bids
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SECTION V

SAN FRANCISCO MUNICIPAL TRANSPORTATION AGENCY
SMALL BUSINESS ENTERPRISE PROGRAM REQUIREMENTS

ARCHITECTS, ENGINEERS, PLANNERS, ENVIRONMENTAL SCIENTISTS AND OTHER
PROFESSIONAL SERVICES

FOR FEDERALLY-FUNDED PROJECTS

SECTIONS CONTENTS PAGE
POLICY SBE -1
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[l SBE PARTICIPATION AND SUBCONSULTING
REQUIREMENTS SBE -3
A. SBE Participation Goal SBE - 3
B. SBE Income Thresholds For Certain Types of Contracts SBE -4
C. SBE Participation SBE -4
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a. SBE Prime Consultant SBE - 4
b. SBE Subconsultant SBE -5
c. SBE Joint Venture Partner SBE -5
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e. Other SBEs SBE -5
f. Materials or Supplies SBE -5
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SAN FRANCISCO MUNICIPAL TRANSPORTATION AGENCY
SMALL BUSINESS ENTERPRISE PROGRAM REQUIREMENTS

ARCHITECTS, ENGINEERS, PLANNERS, ENVIRONMENTAL SCIENTISTS AND OTHER
PROFESSIONAL SERVICES

FOR FEDERALLY-FUNDED PROJECTS

SECTION CONTENTS PAGE

B. FORMS SUBMITTED WITH PROPOSAL SBE - 15
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Declaration (See Page SBE-37)

Revised SBE 1/28/08 CCO No. 09-1078



SAN FRANCISCO MUNICIPAL TRANSPORTATION AGENCY
Small Business Enterprise Program Requirements

Architects, Engineers, Planners, Environmental Scientists and Other Professional Services

POLICY

The San Francisco Municipal Transportation Agency (SFMTA) is committed to a Small Business
Enterprise (SBE) Program (“Program”) for the participation of SBEs in contracting opportunities in
accordance with the federal regulations in 49 CFR Part 26, issued March 4, 1999, as amended
from time to time (the “Regulations”). The Regulations are incorporated into this Program as
though fully set forth herein. It is the intention of the SFMTA to create a level playing field on
which SBEs can compete fairly for contracts and subcontracts relating to the procurement and
professional services activities of the SFMTA.

A. Applicability

Under 49 CFR Sections 26.3 and 26.51, and in response to the Federal Transit
Administration's ("FTA") March 23, 2006, publication of the Department of
Transportation's ("DOT") guidance concerning the federal Disadvantaged Business
Enterprise (“DBE”) program that applies to grant recipients within the Ninth Circuit, the
SFMTA, a recipient of federal financial assistance from the FTA, is required to implement
race-neutral means of facilitating DBE patrticipation. The SFMTA's SBE Program is in
accordance with DOT's guidance that, absent a disparity study, the SFMTA must meet its
overall annual DBE goal using race-neutral means. This Program applies to the following
types of SFMTA contracts that are funded, in whole or in part, by DOT financial
assistance: Construction — Building, Heavy; Construction — Dredging and surface
Cleanup; Construction (specialty trades); General Freight Trucking; Hazardous Waste
Collection, Trucking: Remediation; Testing Labs; Computer Programming and Design;
Architecture & Engineering Services; Surveying and Mapping; Drafting (design services);
Landscape Architecture; Building Inspection; Machinery and Equipment Rental
(construction); Merchant Wholesalers, Durable Goods; Public Relations; and
Telecommunications.

B. Objectives
The objectives of this program are to:

1. Remove barriers to SBE participation in the bidding, award and administration of
SFMTA contracts;

2. Assist SBEs to develop and compete successfully outside of the Program;
3. Ensure that the Program is narrowly tailored in accordance with 49 CFR Part 26;

4. Ensure that only SBEs meeting the eligibility requirements are allowed to participate
as SBEs;

5. Identify business enterprises that are qualified as SBEs and are qualified to provide
SFMTA with required materials, equipment, supplies and services; and to develop a
good rapport with the owners, managers and sales representatives of those
enterprises;
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6. Develop communications programs and procedures which will acquaint prospective
SBEs with SFMTA's contract procedures, activities and requirements and allow SBEs
to provide SFMTA with feedback on existing barriers to participation and effective
procedures to eliminate those barriers; and

7. Administer the Program in close coordination with the various divisions within SFMTA
so as to facilitate the successful implementation of this Program.

C. Administration of Program

The Executive Director/CEO of the SFMTA is responsible for adherence to this policy.
The Contract Compliance Office (CCO) shall be responsible for the development,
implementation and monitoring of this program. All SFMTA personnel shall adhere to the
provisions and the spirit of the program.

D. Prohibited Discrimination

SFMTA does not exclude persons from patrticipation in, deny benefits to, or otherwise
discriminate against any persons in connection with the award and performance of any
contract governed by the Regulations on the basis of race, color, sex or national origin.
The City and County of San Francisco also prohibits discrimination on the fact or
perception of a person’s race, color, creed, religion, national origin, ancestry, age, sex,
sexual orientation, gender identity, domestic partner status, marital status, disability or
Acquired Immune Deficiency Syndrome or HIV status (AIDS/HIV status).

SFMTA does not directly or through contractual or other arrangements, use criteria or
methods of administration that have the effect of defeating or substantially impairing
accomplishment of the objectives of this program with respect to individuals in the groups
or categories or having the characteristics listed above.

SFMTA has signed the federal assurances regarding non-discrimination required under
49 CFR Section 26.13.

E. Non-Discrimination in Employment

SFMTA will evaluate the proposer's response to the Questionnaire on Recruitment,
Hiring, And Training Practices (SFMTA SBE Form No. 3) to determine whether the
proposer is in compliance with the Nondiscrimination Requirements.

Should SFMTA deem it necessary, the SFMTA will seek a written commitment from the
proposer to use good faith efforts to provide equal employment opportunities during the
term of the contract. One measure of such a commitment would be comparing utilization
of women and minorities with the relevant labor market in order to improve parity between
the composition of the proposer's workforce and the available labor market. The proposer
may be required to provide the SFMTA with the relevant data regarding its labor market.

DEFINITIONS

Any terms used in this Program shall have the meaning set forth below:

A. Small Business Enterprise (SBE)

An SBE is a for-profit, small business concern with a three (3) year average gross
revenue not exceeding $12 million dollars and is certified under any of the following
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programs: the State of California's Small Business Program with the Department of

General Services ("State Program"), the City and County of San Francisco's LBE Program
("City Program™), or the California Unified Certification Program (“Federal DBE program”).

B. Contractor
The term "Contractor” includes consultants.
. SBE PARTICIPATION AND SUBCONTRACTING REQUIREMENTS

A. SBE Participation Goal

The Contract Compliance Office has not established an SBE participation
goal for this contract, but encourages proposers to use good faith efforts to
solicit SBEs for this contract if available. Small business firms may qualify for
this program by enrollment in either the State of California's Small Business
Program, the California Unified Certification Program (“Federal” DBE
program), or the City and County of San Francisco's LBE program.

Under 49 CFR Sections 26.3 and 26.51, and in response to the Federal Transit
Administration's ("FTA") March 23, 2006, publication of the Department of
Transportation's ("DOT") guidance concerning the federal Disadvantaged
Business Enterprise (“DBE") program that applies to grant recipients within the
Ninth Circuit, the SFMTA, a recipient of federal financial assistance from the FTA,
is required to implement race-neutral means of facilitating DBE participation. The
SFMTA's SBE Program is in accordance with DOT's guidance that, absent a
disparity study, the SFMTA must meet its overall annual DBE goal using race-
neutral means. This Program applies to the following types of SFMTA contracts
that are funded, in whole or in part, by DOT financial assistance: Construction —
Building, Heavy; Construction — Dredging and Surface Cleanup; Construction
(specialty trades); Electrical Contractors; General Freight Trucking; Hazardous
Waste Collection, Trucking; Remediation; Testing Labs; Computer Programming
and Design; Architecture & Engineering Services; Surveying and Mapping;
Drafting (design services); Landscape Architecture; Building Inspection;
Automotive Repair and Maintenance; Electronic and Precision Equipment Repair
and Maintenance; Machinery and Equipment Rental (construction); Merchant
Wholesalers, Durable Goods; Public Relations; and Telecommunications.

NOTE: Website links for finding Certifed DBEs/SBES/LBE :

° SBE — State of California’s Small Business Program
(CA Dept. of General Services)

http://www.bidsync.com/DPXBisCASB

° DBE - Federal BDE Program (California Unified Certification Program)
http://www.dot.ca.gov/hg/bep/dbe_guery.htm

) LBE — Local Business Enterprises Program (City and County of San Francisco)
http://sfgov.org/index.aspx?page=70

Contact Sheila Evans-Peguese at (415) 701-4436 should you need assistance with
accessing the databases.
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B. SBE Income Thresholds For Certain Types of Contracts

The total average gross revenue thresholds for the past three years for the types of SBE
work listed in Section Ill.A. above is $12 million.

For these categories, the proposer needs to collect and submit to SFMTA with its proposal
the SBE Consultant/Joint Venture Partner/ Subconsultant Gross Revenue Declaration(s)
(SFMTA SBE Form No. 2-B) from all potential SBE patrticipants listed on its SFMTA SBE
Form No. 1. Each SBE must declare that its total average gross revenues for the past
three years are equal to or below the income threshold stated above.

C. SBE Participation

The SFMTA requires the prime contractor to make every good faith effort to include SBEs
to perform meaningful work in all aspects of the project. To accomplish these efforts, the
following guidance is provided:

1. Nature of SBE Participation

SBE participation includes contracts (other than employee contracts) with SBEs for
any goods or services specifically required for the completion of the SBE Work.

An SBE may participate as a prime contractor, subcontractor, joint venture partner

with a prime contractor, or a supplier of other services, e.g., machinery/equipment

rental, to fulfill the SBE goal for the SBE Work.

2. Function

An SBE must perform a commercially useful function, i.e., must be responsible for
the execution of a distinct element of work and must carry out its responsibility by
actually performing, managing and supervising the work. However, an SBE may
contract out a portion of the work if it is considered to be a normal industry
practice. If an SBE consultant subcontracts a significantly greater portion of the
work of the contract than would be expected on the basis of hormal industry
practices, the SBE shall be presumed not to be performing a commercially useful
function.

3. Determining the Amount of SBE Participation.

The Contractor shall determine the amount of SBE participation for each SBE
performing work on the contract in terms of both the total value of the individual
SBE work in dollars and the percentage of the total contract bid price for the SBE
Work. The Contractor shall achieve the SBE patrticipation goal specified for the
entire SBE Work, including any amendments to the SBE Work.

a. SBE Prime Consultant

Count the entire dollar amount of the work performed or services provided
by the SBE’s own forces, including the cost of materials and supplies
obtained for the work and the reasonable fees and commissions charged
for the services. Do not count any work subcontracted to another firm as
SBE participation by the SBE Prime Consultant.

b. SBE Subconsultant
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Count the entire amount of the work performed or services provided by the
SBE’s own forces, including the cost of materials and supplies obtained for
the work (except for materials and supplies purchased or leased from the
Prime Consultant or supplier) and reasonable fees and commissions
charged for the services. Do not count any work subcontracted by an SBE
subconsultant to another firm as SBE participation by said SBE
subconsultant. If the work has been subcontracted to another SBE, it will
be counted as SBE participation by that other SBE.

SBE Joint Venture Partner

Count the portion of the work that is performed solely by the SBE’s forces
or if the work is not clearly delineated between the SBE and the joint
venture partner, count the portion of the work equal to the SBE’s
percentage of ownership interest in the joint venture.

SBE Regular Dealer

Count 60% of the costs of materials and supplies obtained from an SBE

regular dealer that owns, operates or maintains a store or warehouse in

which the materials and supplies are regularly bought, kept in stock and

sold or leased to the public in the usual course of business. This applies
whether an SBE is a prime contractor or subcontractor.

Other SBEs

Count the entire amount of fees or commissions charged for assistance in
procuring or delivering materials and supplies when purchased from an
SBE that is not a manufacturer or regular dealer. Do not count the cost of
the materials and supplies.

Materials or Supplies

Count expenditures with SBEs for materials or supplies toward SBE goals
as provided in the following:

(2) If the materials or supplies are obtained from an SBE manufacturer,
count 100 percent of the cost of the materials or supplies toward
SBE goals

2) For purposes of this paragraph (f)(1), a manufacturer is a firm that
operates or maintains a factory or establishment that produces, on
the premises, the materials, supplies, articles, or equipment
required under the contract and of the general character described
by the specifications.

3) If the materials or supplies are purchased from an SBE regular
dealer, count 60 percent of the cost of the materials or supplies
toward SBE goals.

(4) For purposes of this section, a regular dealer is a firm that owns,
operates, or maintains a store, warehouse, or other establishment
in which the material, supplies, articles or equipment of the general
character described by the specifications and required under the
contract are bought, kept in stock, and regularly sold or leased to
the public in the usual course of business.
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D. Meeting the SBE Participation Goal

By submitting SFMTA SBE FORM No. 1 — CONSULTANT/JOINT VENTURE PARTNER
AND SUBCONSULTANT PARTICIPATION REPORT, a proposer certifies that it is
committed to using the identified SBEs in the performance of the contract. Detailed
instructions for completing this and other required forms are found in Part VI.

E. Submission of Certification for SBEs

1. Prime Contractors and subcontractors must be certified under the State Program,
City Program, or the Federal DBE Program on the proposal/bid due date to

qualify to meet the SBE subconsulting/subcontracting goal(s). Firms may obtain
information on how to become certified as SBEs from either SFMTA or from the

State or City at the following addresses:

Federal DBE Program, or general information about the other programs
and assistance with accessing the databases:

San Francisco Municipal Transportation Agency (SFMTA)
Contract Compliance Office

One South Van Ness Avenue, 3" Floor

San Francisco, California 94103

(415) 701-4436

Attn: Sheila Evans-Peguese, CCO Certification Unit

Firms that wish to be certified as DBEs can obtain DBE certification applications
from SFMTA at the above address. Completed DBE certification applications can
be returned to SFMTA or another certifying agency. Certification applications can
be obtained by downloading from website

http://www.dot.ca.gov/hag/bep/business forms.htm or by calling (415) 701-4436. A
list of certifying agencies is provided on the DBE certification application.

State Program:

California Department of General Services

Office of Small Business and DVBE Services, Room 1-400
P.O. Box 989052

West Sacramento, CA 95798-9052

(916) 375-4940
http://mww.pd.dgs.ca.gov/smbus/certapps.htm#RenReq

City Program:

Human Rights Commission
25 Van Ness Ave. #800
San Francisco, CA 94102
Attn: Certification Unit
(415) 252-2500

http://iwww.sfgov.org/site/sfhumanrights_page.asp?id=45141

2. Project by project certification will not be required; however, if the status of the
SBE changes during the certification period, the certification may no longer be
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valid. In such cases, a newly completed certification application should be
submitted.

V. TRAINEES — San Francisco Municipal Transportation Agency (SFMTA) Employment
Training Program

A. SFMTA requires all consultants to comply with the SFMTA Employment Training Program
which fosters employment opportunities for economically disadvantaged individuals.
Consultants are required to notify the SFMTA of all open, entry-level positions and
consider all program referrals fairly and equally. In addition, the City requires consultants
to hire a minimum number of professional service trainees in the area of the consultant’s
expertise. Trainees shall be obtained through the City’s First Source Hiring Program ‘One
Stop Employment Center’, which works with various employment and job training
agencies/organizations or other employment referral sources.

Number of Trainees

Project Fees To Be Hired
$0 — $499,999
$500,000 — $899,999
$900,000 — $1,999,999
$2,000,000 — $4,999,999
$5,000,000 — $7,999,999
$8,000,000 — $10,999,999
$11,000,000 — $13,999,999
(> = $14M, for each additional $3 million in consultant fees, add one

additional trainee)

o0~ WIN|FLO

B. The intent of this Program is to provide technical training and job opportunities in a
professional office environment for economically disadvantaged individuals as on-the-job
trainees. These training opportunities will be executed through the duration of this
contract. In hiring prospective trainee, the Consultant shall comply with the non-
discrimination provisions pursuant to local, state and federal laws.

C. Trainees shall be obtained through First Source Hiring Program. Outreach should be
done to include individuals from the communities that have experienced high rates of
unemployment. A list of the designated resources may be obtained from SFMTA.

D. The Employment Trainee Program consists of participation of individuals as on-the-job
trainees based on the project cost. The trainee program will be implemented by the
Consultant for this project. The individuals will be hired as regular employees of the
firms(s) and shall receive any benefits that they may be entitled to under State labor laws.

1. The trainee must be hired in a discipline related to professional services or
meaningful support or technical position by the Consultant.

2. No existing employee may be counted towards meeting the trainee goal.
However, the new trainees can be part of the pool of new employees that the
Consultant may have to hire anyway for a new project of this magnitude and
therefore need not be an “extra” cost to the Consultant or to the City.

3. The Consultant may utilize trainees on other projects it has within San Francisco
Bay Area, where trainees can execute work for other projects after the effective
date of the Notice to Proceed.
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4, The Consultant is responsible for providing On-The-Job Training (OJT). The
Consultant shall hire the trainee on a full-time basis for at least 12 months or on
part-time basis for 24 months, offering him/her OJT, which allows the trainee to
progress on a career path. The Consultant may hire the trainee(s) for the duration
of the project.

5. The Consultant should submit to SFMTA for approval a job description and
summary of the training program for each trainee, with the proposed rate of pay
(commensurate with the job requirements).

6. A trainee qualified in this program is defined as a socially and economically
disadvantaged individual who:

a. Is unemployed, has a history of unemployment, or who is currently in a job
training program; and
b. Will receive training in a non-trade discipline associated with the

professional and technical services industry.

7. The term “socially and economically disadvantaged individual” shall have the
meaning, as the term is defined in 49 CFR Section 26.5, and shall also include
persons with disabilities.

8. The Consultant shall provide the necessary tools and/or office equipment (i.e.,
computers, desks and chairs) for trainees to perform the assigned duties. The
Consultant shall provide travel costs if the individual has to travel 50 miles or more
from his/her assigned work site for the purpose of getting the job done.

9. The Consultant shall design a training program specifically for the trainee. The
program shall include, but not be limited to company’s personnel policy procedures
manual, benefit package and OJT duties and responsibilities. The trainees are not
permitted to work in trade positions performing covered work.

10. The Consultant can replace a trainee if there is documentation to demonstrate that
the trainee did not perform satisfactorily the key requirements as identified in the
job descriptions. The Consultant can apply the time accumulated by the original
trainee toward satisfying the contract requirement.

11. The Consultant shall provide SFMTA within thirty (30) working days of Notice to
Proceed, the following information in order to expedite time in securing the
appropriate person to participate during the project.

a. Indicate number of trainees to be hired. The hiring of trainees can be
phased in over a period of time.

b. Provide the name and telephone number of Consultant’s contact person.

C. The Consultant shall provide a job description used to recruit the trainee(s).
Indicate the specific skills/disciplines for the job.

d. A college degree is not a requirement for a trainee and the job description

should so indicate.

E. The Consultant shall submit to SFMTA on a monthly basis a Workforce information report
on the status of the trainees.
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F. The SFMTA Contract Compliance Office will monitor the contract trainee requirements for
compliance.

G. The Consultant agrees that the City may withhold pending and future progress payments
should the Consultant not demonstrate good faith efforts toward satisfying the required
number of trainee hours.

H. The Consultant Team is responsible for sponsoring the trainee(s). Each team member’s
contribution toward the cost of a trainee should be based on the contract percentage
amount received.

V. EVALUATION OF PROPOSALS

A. CCO Evaluation

As stated in Section lll. A., above, a proposer that fails to demonstrate that it achieved the
contract-specific SBE patrticipation goal or fails to demonstrate that it made good faith
efforts prior to submission of the proposal to meet the goal shall be deemed non-
responsive. A proposer found to be non-responsive shall be ineligible for award of the
contract.

1. Evaluation of Proposals

After the receipt of proposals, the CCO shall evaluate all proposals with regard to
the SBE requirements. Should the CCO determine that additional information is
needed to evaluate a proposer’s submission, the CCO shall request said proposer
or listed SBE to submit the required information, which shall be due within five (5)
days of the request.

2. Determination of Amount of SBE Participation

The CCO shall review the total dollar value of the work and the percentage of the
total contract bid price reported on the proposer’s Consultant/Joint Venture and
Subconsultant Participation Report (SFMTA SBE FORM No. 1) for accuracy and
shall compare it to the contract-specific goal, if any, established for the contract.

3. Evaluation of SBE Certification Status

SFMTA requires that any SBEs listed by proposers for participation in the contract
be certified by proposal due date. The CCO shall review the proposer’s
Consultant/Joint Venture and Subconsultant Participation Report (SFMTA SBE
FORM No. 1) to confirm the certification status of each SBE. SFMTA will accept
current certifications by (a) SFMTA and other DOT recipients in California
authorized under the federal DBE regulations; (b) the State Program, or (c) the
City Program.

The SBE threshold for consultants and subconsultants is $12 million. The SBE
consultant and listed SBE subconsultants or suppliers must declare under penalty
of perjury under the laws of the State of California that its total average gross
revenues for the past three years are equal to or below the $12 million threshold
(see SFMTA SBE FORM 2B).

4, Good Faith Efforts
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If the amount of SBE participation does not meet the SBE goal, the CCO shall
review the good faith efforts report (SFMTA SBE Form 2) submitted by the
proposer with its proposal. A proposer must submit a report explaining the steps
taken and the reasons the efforts were not successful to obtain SBE participation.
The CCO shall determine whether, prior to submission of the proposal, the
proposer has performed the quality, quantity and intensity of efforts that
demonstrate a reasonably active and aggressive attempt to meet the established
SBE goal.

Proposers must submit the SBE Consultant/Subconsultant Participation — Good
Faith Efforts Form (SFMTA SBE Form No. 2) with its proposal. Even if proposers’
SFMTA SBE Form No. 1 indicates the SBE goal has been met, proposers should
still submit SFMTA SBE Form No. 2 to protect their eligibility for the contract. This
is because SFMTA's Contract Compliance Office may determine that proposers
have not met the goal for various reasons, e.g., if an SBE subconsultant submitted
by the prime consultant was not properly certified on the proposal due date. In
these cases, SFMTA’s SBE Form No. 1 will not normally provide sufficient
information to demonstrate that the proposer made good faith efforts.

The following is a list of types of actions that the proposer should consider as part
of its good faith efforts to obtain SBE participation. It is not intended to be a
mandatory checklist, nor is it intended to be exclusive or exhaustive. Other factors
or types of efforts may be relevant in appropriate cases.

a.  Soliciting through all reasonable and available means (e.g. attendance at
pre-proposal meetings, advertising and/or written notices) the interest of all
certified SBEs who have the capability to perform the work of the contract.
The proposer must solicit this interest within sufficient time to allow the SBEs
to respond to the solicitation. The proposer must determine with certainty if
the SBEs are interested by taking appropriate steps to follow up initial
solicitations.

b.  Selecting portions of the work to be performed by SBEs in order to increase
the likelihood that the SBE goal(s) will be achieved. This includes, where
appropriate, breaking out contract work items into economically feasible units
to facilitate SBE participation, even when the prime consultant might
otherwise prefer to perform these work items with its own forces.

c.  Providing interested SBEs with adequate information about the plans,
specifications, and requirements of the contract in a timely manner to assist
them in responding to a solicitation.

d. (i) Negotiating in good faith with interested SBEs. It is the proposer’s
responsibility to make a portion of the work available to SBE subconsultants
and suppliers and to select those portions of the work of material needs
consistent with the available SBE subconsultants and suppliers, so as to
facilitate SBE patrticipation. Evidence of such negotiation includes the
names, addresses, and telephone numbers of SBEs that were considered; a
description of the information provided regarding the plans and specifications
for the work selected for subcontracting; and evidence as to why additional
agreements could not be reached for SBEs to perform the work.

(i) A proposer using good business judgment would consider a number of
factors in negotiating with subconsultants, including SBE subconsultants, and
would take a firm’s price and capabilities as well as contract goals into
consideration. However, the fact that there may be some additional costs
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involved in finding and using SBEs is not in itself sufficient reason for a
proposer’s failure to meet the contract SBE goal, as long as such costs are
reasonable. Also, the ability or desire of a prime consultant to perform the
work of a contract with its own organization does not relieve the proposer of
the responsibility to make good faith efforts. Prime consultants are not,
however, required to accept higher quotes from SBEs if the price difference
is excessive or unreasonable.

e. Not rejecting SBEs as being unqualified without sound reasons based on a
thorough investigation of their capabilities. The consultant’s standing within
its industry, membership in specific groups, organizations, or associations
and political or social affiliations (for example union vs. non-union employee
status) are not legitimate causes for the rejection or non-solicitation of bids in
the consultant’ s efforts to meet the project goal.

f. Making efforts to assist interested SBEs in obtaining necessary equipment,
supplies, materials, or related assistance or services.

g. Effectively using the services of available small business community
organizations; small business consultants’ groups; local, state, and Federal
small business assistance offices; and other organizations as allowed on a
case-by-case basis to provide assistance in the recruitment and placement of

SBEs.
B. Recommendation for Award of Contract
1. SFMTA CCO’s Recommendation for Award

The CCO shall review all of the information submitted by proposers to determine a
recommendation to the Executive Director/CEO for award of the contract to the

highest-ranked proposer. The proposer shall cooperate with the CCO if a request
for additional information is made during this evaluation process.

Following the determination of the highest-ranked proposer, the CCO will prepare
a report on the proposer's compliance with the SBE Program requirements for
submission to the SFMTA Board of Directors or other awarding authority. SFMTA
will follow the award of contract and protest procedures described in the Request
for Proposals.

C. Successful Proposer
Substitution of Subconsultants and Suppliers

The Consultant shall not terminate an SBE subconsultant or supplier for
convenience and then perform the work with its own forces. The Consultant must
make good faith efforts to substitute another SBE for an original SBE
subconsultant or supplier when the original SBE subconsultant or supplier is
terminated or fails to complete the work on the contract. The Consultant shall
notify SFMTA in writing of any request to substitute an SBE subconsultant or
supplier and provide the CCO with any documentation requested to support the
substitution. The CCO must approve the request in writing in order for the
substitution to be valid. The substitution may also have to be approved by the
SFMTA Board of Directors.

2. Addition of Subconsultants and Suppliers
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The Consultant shall notify the CCO prior to any addition of an SBE or non-SBE
subconsultant or supplier to the project and submit SBE SFMTA Form No. 4 from
each new subconsultant or supplier. Any new SBE subconsultant or supplier
approved by the CCO also must submit a SFMTA SBE Form No. 5.

3. Prompt Payment to Subconsultants

In accordance with SFMTA's SBE Program, no later than three (3) working days
from the date of Consultant's receipt of progress payments by the City, the
Consultant shall pay any subconsultants for work that has been satisfactorily
performed by said subconsultants, unless the prime consultant notifies the CCO
Director in writing within (10) working days prior to receiving payment from the City
that there is a bona fide dispute between the prime consultant and the
subconsultant. Within five (5) working days of such payment, Consultant shall
provide City with a declaration under penalty of perjury that it has promptly paid
such subconsultants for the work they have performed. Failure to provide such
evidence shall be cause for City to suspend future progress payments to
Consultants.

Consultant may withhold retention from subconsultants if City withholds retention
from Consultant. Should retention be withheld from Consultant, within thirty (30)
days of City's payment of retention to Consultant for satisfactory completion of all
work required of a subconsultant, Contractor shall release any retention withheld
to the subconsultant. Satisfactory completion shall mean when all the tasks called
for in the subcontract with subconsultant have been accomplished and
documented as required by City.

If the Consultant does not pay its subconsultant as required under the above
paragraph, it shall pay interest to the subconsultant at the legal rate set forth in
subdivision (a) of Section 685.010 of the California Code of Civil Procedure.

4, Reporting Requirements

The Consultant shall maintain records of all SBE participation in the performance
of the contract, including subcontracts entered into with certified SBEs and all
materials purchased from certified SBEs. The Consultant shall submit SBE
participation reports to SFMTA on a monthly basis, or as otherwise directed by the
CCO. The reports shall identify the name and address of each SBE performing
work on the project, and show the total dollar amount requested for payment and
the total dollar amount actually paid to each SBE. Within thirty (30) days of
completion of the contract, or as otherwise directed by the CCO, the Consultant
shall submit a final summary SBE report to the CCO.

D. Administrative Remedies
1. Monitoring SBE Participation
The CCO will monitor and track the actual SBE participation through consultant
and subconsultant reports of payments, site visits and other appropriate

monitoring. The CCO will ensure that SBE participation is counted towards
contract goal(s) and the overall annual goal in accordance with the Regulations.

Revised SBE 1/28/08 CCO No. 09-1078 SBE - 12



The CCO will require prime consultants to maintain records and documents of
payments to SBEs for three years following the performance of the contract.
These records will be made available for inspection upon request by any
authorized representative of SFMTA or DOT. This reporting requirement also
extends to any certified SBE subconsultant.

The CCO will keep a running tally of actual payments to SBE firms for work
committed to them at the time of contract award.

The CCO will perform interim audits of contract payments to SBEs. The audit will
review payments to SBE subconsultants to ensure that the actual amount paid to
SBE subconsultants equals or exceeds the dollar amount stated in the schedule of
SBE participation.

2. Enforcement Mechanisms

a. Reporting to DOT

SFMTA will bring to the attention of the Department of Transportation any
false, fraudulent, or dishonest conduct in connection with the Program, so
that DOT can take the steps (e.g., referral to the Department of Justice for
criminal prosecution, referral to the DOT Inspector General, action under
suspension and debarment or Program Fraud and Civil Penalties rules)
provided in Section 26.109. Consultant may also be subject to penalties
and/or a debarment action under the San Francisco Administrative Code.
Failure to comply with the requirements of the SBE Program constitutes a
material breach of contract and will be grounds for termination of the
contract. Funds may also be withheld under the Contract pending
investigation of a complaint of violation of the SBE Program.

CONFIDENTIALITY

SFMTA will safeguard from disclosure from third parties information that may reasonably
be regarded as trade secrets, consistent with federal, state, and local laws.
Notwithstanding any contrary provisions of state or local law, SFMTA will not release
personal financial information submitted in response to the personal net worth
requirement to a third party other than DOT without the written consent of the person
submitting the information.

VI. SUBMISSION OF FORMS AND INSTRUCTIONS

A. Required Forms
PROPOSERS ARE WARNED that failure to comply with the requirements for submission
of forms, within the times prescribed, may RESULT IN REJECTION OF THE PROPOSAL,
unless a later time is authorized by the CCO. The following forms are included in the
RFP:
FORMS SUBMITTED WITH PROPOSAL
SFMTA SBE Form No. 1 Consultant/Joint Venture Partner and SBE - 17
Subconsultant Participation Report
SFMTA SBE Form No. 2 SBE Consultant/Subconsultant — Good Faith SBE — 18
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Efforts

SFMTA SBE Form No. 2A | Bidders List SBE - 20

SFMTA SBE Form No. 2B | SBE Consultant/Joint Venture SBE - 21
Partner/Subconsultant Gross Revenue
Declaration

SFMTA SBE Form No. 3 Questionnaire on Recruitment, Hiring, and SBE - 22
Training Practices for Consultants

SFMTA SBE Form No. 4 Subconsultant Participation Declaration SBE - 28

SFMTA SBE Form No. 5 Small Business Enterprise Acknowledgment SBE - 29
Declaration

SCHEDULE B Joint Venture Participation Form From CCO, if

needed.

FORMS SUMITTED AT POST AWARD

SFMTA SBE Form No. 6 Progress Payment Report SBE - 31

SFMTA SBE Form No. 7 Subconsultant Payment Declaration SBE - 33

SFMTA SBE Form No. 8 Declaration — Modification of Professional SBE - 35
Service Contracts

SFMTA SBE Form No. 9 Consultant Exit Report and Declaration SBE - 37

Note: The following instructions are included for the convenience of proposers in preparing their
proposals and for consultants to monitor SBE participation appropriately. If there are any
conflicts between these instructions and the provisions elsewhere in the specifications or with
federal, state, or city statutory requirements, the latter will prevail.

B. FORMS SUBMITTED WITH PROPOSAL.:

The following forms must be executed in full and submitted with the proposal package, or
as otherwise specified; if not, the proposal may be rejected.

a SFMTA SBE FORM No. 1 - CONSULTANT/JOINT VENTURE AND
SUBCONSULTANT PARTICIPATION REPORT

All proposers are required to complete this form and include the names of the
SBEs being used, as well as lower tier SBEs, a description of the work they will
perform, the services or supplies which will be provided by each and the dollar
value of each SBE transaction.

This completed form must be submitted with the proposal or the proposal shall be
rejected.

a SFMTA SBE FORM No. 2 - SBE CONSULTANT/SUBCONSULTANT
PARTICIPATION — GOOD FAITH EFFORTS

Each Proposer shall submit two (2) copies with its proposal a written report
(SFMTA SBE Form No. 2) with supporting documentation covering all actions
taken by the proposer to meet the SBE goal prior to the submittal of the proposal.
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This form must be submitted regardless whether or not the proposer's
Consultant/Joint Venture and Subconsultant Participation Report (SFMTA SBE
Form No. 1) indicates that the SBE goal has been met. If the CCO requires further
information following its review of the report, the proposer shall submit such
information within five days of the request.

Q SFMTA SBE FORM No. 2A - BIDDERS LIST

Pursuant to 49 CFR Section 26.11, SFMTA will create and maintain a “Bidders
List” consisting of all firms bidding or quoting on prime contracts and bidding, or
quoting on subcontracts on DOT-assisted projects. For every firm, the following
information will be included: firm name, firm address, firm status as a DBE or non-
DBE, the age of the firm, and the annual gross receipts of the firm.

All proposers shall complete the “Bidders List” to the maximum extent feasible,
supplying the requested information on all firms quoting on this contract (including
the proposer submitting the form).

a SFMTA SBE FORM No. 2B - SBE CONSULTANT/JOINT VENTURE
PARTNER/SUBCONSULTANT — GROSS REVENUE DECLARATION

An SBE consultant/joint venture partner and listed SBE subconsultants or
suppliers, including lower tier subconsultants or suppliers, must complete this
form. The prime shall collect the completed forms and submit them with its
proposal on the proposal due date. The SBE consultant and listed SBE
subconsultants or suppliers will need to submit this form declaring, under penalty
of perjury, that their total average gross revenues for the past three years are
equal to or below the $12-million income threshold for the specific category of the
contract.

a SFMTA SBE FORM No. 3 - QUESTIONNAIRE ON RECRUITMENT, HIRING,
AND TRAINING PRACTICES FOR CONSULTANTS

To be completed by proposers, joint venture partners and subconsultants.

a SFMTA SBE FORM No. 4 - SUBCONSULTANT PARTICIPATION
DECLARATION (to be submitted by the prospective prime consultant and

subconsultant, as appropriate):

To confirm and identify the use of SBEs, all proposers shall submit a completed
SFMTA SBE FORM No. 4, with the proposal, unless a request for an extension of
time is granted by CCO.

Subconsultants using SBEs as lower tier subconsultants, suppliers or service
agents shall also submit SFMTA SBE FORM No. 4. The form shall be submitted
with the proposal unless an extension of time is granted by CCO.

a SFMTA SBE FORM No. 5 - SMALL BUSINESS ENTERPRISE
ACKNOWLEDGEMENT DECLARATION (to be submitted by each listed SBE
consultant)

Every listed SBE subconsultant or supplier, including lower tier subconsultants,
must submit the completed declarations to the proposers. The proposers shall
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submit the completed declarations to CCO with the proposal unless an extension
of time is granted by CCO.

a Schedule B - Joint Venture Participation Form (If applicable)

Joint Ventures formed at either the prime consultant level or subconsultant level
must submit a Joint Venture Participation Form (Schedule B) plus a joint venture
agreement. To obtain this form, please contact the CCO.

C. FROMS SUBMITTED AT POST AWARD
a SFMTA SBE FORM NO. 6 - PROGRESS PAYMENT REPORT

This form shall be completed by Consultant, including each joint venture partner, if
applicable, and submitted to the Project Manager (copy to CCO) with its monthly
progress payment applications after award of Contract. Consultants must provide
complete information and documentation on SFMTA SBE FORM No. 6 for the
immediately preceding period for SBE joint venture partners and all subconsultants
that are utilized on the Contract.

a SFMTA SBE FORM No. 7 - SUBCONSULTANT PAYMENT DECLARATION
Consultant shall complete SFMTA SBE FORM No. 7 and submit it to CCO (copy
to Project Manager) within five (5) working days following each payment to
subconsultants in compliance with prompt payment requirements: This form shall
provide evidence that the Consultant has complied with the prompt payment
provisions of the Contract.

a SFMTA SBE FORM No. 8 - DECLARATION — AMENDMENTS OF
PROFESSIONAL SERVICES CONTRACTS

This form shall be completed when processing all modifications, supplements or

change orders that cumulatively increase the original amount of the contract. All

prime consultants, individual joint venture partners, subconsultants and any other
vendors patrticipating in the modification must be listed.

a SFMTA SBE FORM No. 9 - CONSULTANT EXIT REPORT AND
DECLARATION

Consultant, including all joint venture partners, if any, shall complete SFMTA SBE
FORM No. 9 and submit it to the Project Manager (copy to CCO) with its final
progress payment application. Consultant must provide complete and accurate
information on SFMTA SBE FORM No. 9 and have it executed by all SBE joint
venture partners and all subconsultants.
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SUBMIT WITH PROPOSAL

SFMTA SBE FORM No. 1 — CONSULTANT/JOINT VENTURE PARTNER AND SUBCONSULTANT PARTICIPATION REPORT

PROPOSER

NAME OF FIRMS, ADDRESS, ANTICIPATED
TELEPHONE NO. AND CONTACT SBE NON- SCOPE OF WORK & | PERCENTAGE AND/OR
PERSON; FEDERAL I.D. NO. SBE CERTIFICATION $ AMOUNT OF
(or STATE 1.D. NO.) TYPE & CERT. NO. PARTICIPATION
MALE |FEMALE |MALE | FEMALE

Name & Signature: Authorized Officer of Consultant Firm

Total SBE (Male)

Total SBE(Female)

Print or Type Name:

Total Non-SBE (Male)

Date

Total Non-SBE(Female)

TOTAL % AND/OR $:
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SUBMIT WITH PROPOSAL

SFMTA SBE FORM No. 2
SBE CONSULTANT/SUBCONSULTANT PARTICIPATION — GOOD FAITH EFFORTS
This form must be completed and submitted along with compelling documentation detailing the good faith

efforts made to meet the SBE participation goal if the information submitted on SEMTA SBE Form No. 1
indicates that the SBE goal has not been met.

If the SBE participation goal is not met, and if this form, along with compelling documentation detailing the
good faith efforts made to meet the goal, is not completed and returned with the proposal, the proposal shall

be deemed non-responsive and rejected.

Even if proposers’ SFMTA SBE Form No. 1 indicates the SBE goal has been met, proposers should still
submit the following information to protect their eligibility for the contract. This is because SFMTA’s Contract
Compliance office may determine that proposers have not met the goal for various reasons, e.g., if an SBE
subconsultant submitted by the prime consultant was not SBE/DBE/LBE certified on the proposal due date. In

these cases, SFMTA’s SBE Form No. 1 will not normally provide sufficient information to demonstrate that the
proposer made good faith efforts.

Contract Contract Name:
Nitmhar:

Proposer’s CCO Staff
Name: Assigned:

Please supply the following information:

1. Attending any presolicitation or proposal meetings scheduled by the awarding department to inform all
proposers of SBE Program requirements for the project for which the contract is awarded.

2. List below the names and dates of all certified SBEs solicited by direct mail for this project or print out a list
of SBE contacted via the States’ SBE website, City’'s HRC website, or UCP DBE website. List the dates
and methods used for following up initial solicitations to determine with certainty whether the SBEs were
interested. Attach copies of letters and supporting documentation.

3. Summarize below the items of work for which the Proposer requested subconsultant services supplied by
SBEs, the information furnished interested SBEs regarding work requirements and any breakdown of tasks
into economically feasible units to facilitate SBE participation. Where there are SBEs available for doing
portions of the work normally performed by the proposer with its own staff, the proposer will be expected to
make portions of such work available for SBEs.
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SUBMIT WITH PROPOSAL

4. List below the names of SBEs solicited for any of the work indicated above and which were not utilized, and a
summary of the proposer’s discussions and/or negotiations with them.

a. List the names of rejected SBEs:

b. Summarize below discussions and/or negotiations:

5. List the names of subconsultants that were selected over the rejected SBEs listed above and the reasons for
that choice.

6. Summarize below assistance that the Proposer has extended to rejected SBEs identified above to remedy the
deficiency in their sub-proposals.

7. If insurance is a reason for rejecting any potential SBE, a complete explanation must be provided as follows.

a. List the names and phone numbers of insurance firms contacted by the proposer and/or other involved
parties:

b. List the names and phone numbers of public assistance agencies contacted and their responses (for
example, the City’s Bonding and Insurance Assistance Program):

NOTE: Use additional sheets of paper if necessary. Appropriate documentation such as copies of newspaper ads,
letters soliciting bids, & telephone logs should accompany this form.

Signature of Proposer Date:
Print Name of Proposer: Phone Number:
Name of Company: email:

Address, City, ST, Zip:
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SUBMIT WITH PROPOSAL

SEMTA SBE FORM No. 2A

BIDDERS LIST

(Supply the following information for all firms bidding or quoting on this contract. If any information is
not included, specify reason why you could not obtain the information.)

PROPOSER’S NAME:

SBE Certified | Yrs. in Annual
Name/ Address Phone (CUCP DBE, | Business Gross
Federal I.D. or State CITY LBE, Receipts of
1.D. No. STATE SBE) Firm
Yes No
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SUBMIT WITH PROPOSAL

PROPOSER:

SFMTA SBE FORM No. 2B

SBE CONSULTANT/JOINT VENTURE PARTNER/SUBCONSULTANT GROSS REVENUE
DECLARATION

(TO BE COMPLETED BY SBE CONSULTANT/JOINT VENTURE
PARTNER/SUBCONSULTANT)

An SBE consultant and every listed SBE subconsultant or supplier, including lower tier
subconsultants, must submit the completed declarations to the Prime Consultant. The

Prime Consultant shall submit completed declarations with its proposal to the Contract
Compliance Office. In order to be counted towards the SBE goal, the SBE must declare,

under penalty of perjury, that its total average gross revenues for the past three years
are equal to or below the $12 million threshold.

Contract Number: Contract Title:
SECTION |
Name: Vendor Number:
Address:
Phone: Type of Consultant's License(s): Federal I.D. No.:
SECTION II
(Check Ownership and Certification Type check all that apply)
m Sole Proprietor m DBE (Issued by Calif. Unified Certification Prog.)
m Partnership m SBE (Issued by Calif. Dept. of General Services)
O Corporation, s-Corp, LLC o LBE (Issued by SF Human Rights Commission)
DECLARATION

The undersigned declares under penalty of perjury under the laws of the State of California that
its total average gross revenues for the past three years are equal to or below the $12 million
threshold.

Name and Title (Print)

Signature Date
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SUBMIT WITH PROPOSAL

PROPOSER:

SFMTA SBE FORM No. 3
SAN FRANCISCO MUNICIPAL TRANSPORTATION AGENCY
QUESTIONNAIRE
NONDISCRIMINATION REQUIREMENTS
Professional or Technical Services
Instructions

1. Please complete and return the attached Nondiscrimination Questionnaire, Workforce Data

forms and Participation Form with a copy of your entire proposal directly to the awarding

Department.
2. Please complete the questionnaire for the office that will ultimately perform the project work.
3. The questionnaire must be completed by:

a. All prime consultants

b. All joint venture partners and subconsultants

4, Support firms (e.g., printers, photographers, etc.) need not complete any part of the
guestionnaire.

5. Approved State or Federal Nondiscrimination Programs may be substituted for those items
where the information requested in the questionnaire is identical to that contained in the State
or Federal Programs.

6. If the questionnaire(s) is/are not correctly and fully completed, SFMTA will not consider your

proposal. For firms selected as finalists, all SBEs participating in the project must be certified
prior to contract award.

Revised SBE 1/28/08 CCO No. 09-1078 SBE - 22



SUBMIT WITH PROPOSAL

SFMTA FORM No. 3
SAN FRANCISCO MUNICIPAL TRANSPORTATION AGENCY
QUESTIONNAIRE ON RECRUITMENT, HIRING, AND TRAINING PRACTICES FOR
CONSULTANTS

NOTE: The term "minority" refers to the following groups: American Indian or Alaskan Native,
Asian or Pacific Islander, African-American, Filipino, and Hispanic.

(Please answer all questions. Use additional sheets if necessary.)

Name of Company:

Address:

Location of Company Workforce (Check one):
San Francisco

Other Location, provide address:

1. Name, title, telephone number of company official at the establishment who is responsible for
recruitment and hiring and who will provide information concerning this matter.

2. Name, title, and telephone number of senior managing official at the establishment if not the
person named in the answer to question 1.

3. Describe briefly the basic business activity at the establishment (i.e., identify the product
produced or the services performed.)

4, Describe briefly how employees at various levels are hired (see Workforce Breakdown #8).

A. Technicians and/or others.
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SUBMIT WITH PROPOSAL

B. Support Staff (accounting, reception, and clerical).

5. Describe in full, Nondiscrimination programs in the past two years. (Consultants may submit

one (1) copy of their Nondiscrimination Program directly to SFMTA Contract Compliance

Office, One South Van Ness Ave., 3rd Floor, San Francisco, CA 94103, (415) 701-4443.

-- Participation in training programs.

-- Participation in apprenticeship programs.

-- Participation in any summer hire program or own program.

-- Paid educational leave or tuition to improve skills and level.

-- Participation in scholarship fund.

-- Participation in clerical training programs.
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SUBMIT WITH PROPOSAL

-- Participation in "other" programs.
6. If minorities and/or women are underutilized explain steps to ensure the firm is not

discriminating.

7. Describe joint ventures or subconsulting arrangements in past projects. If there is a company
policy on this issue, include it.

8. Complete workforce breakdown. (Separate form, Page SBE-26.)

8a. Hires in last 12 months. (Complete separate form, Page SBE-27.)
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SUBMIT WITH PROPOSAL
SFMTA SBE FORM No. 3
WORKFORCE DATA SPREADSHEET #1

8. Please fill out this workforce breakdown Name of firm:
Address:
EMPLOYEE * TOTAL AFRICAN ASIAN/ AMER. IND./ | TOTAL PERCENTAGE PERCENTAGE
CATEGORIES EMPLOYEE AMERICAN HISPANIC PAC. ISL. ALAK. NTV. MINORITY WHITE MINORITY
M F M F M F M F M F M F M F M F
Officials
Managers

Professionals

Technicians

Admin. Support

Trainees

Others

Full-time

Part-time

TOTAL

3/30/95

COMPLETED BY Name: Title: Date:

* |f the list of occupations on the left side of the workforce data form does not match your occupation titles, please modify the data form to
indicate occupations peculiar to your organization.
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SUBMIT WITH PROPOSAL

SFMTA SBE FORM No. 3
WORKFORCE DATA SPREADSHEET #2

. Hires in last 12 month Name of firm:
Address:
EMPLOYEE TOTAL AFRICAN ASIAN/ AMER. IND./ | TOTAL PERCENTAGE PERCENTAGE
CATEGORIES EMPLOYEE AMERICAN HISPANIC [ PAC.ISL. [ ALAK. NTV. MINORITY WHITE MINORITY
M F M F M F M F M F M F M F M F
Officials
Managers

Professionals

Technicians

Admin. Support

Trainees

Others

Full-time

Part-time

TOTAL

3/30/95

COMPLETED BY Name: Title: Date:

* If the list of occupations on the left side of the workforce data form does not match your occupation titles, please modify the data form to indicate
occupations peculiar to your organization
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SUBMIT WITH PORPOSAL
PROPOSER

SFMTA SBE FORM No. 4
SBE SUBCONSULTANT PARTICIPATION DECLARATION

(To be submitted by the prospective prime consultant or subconsultant, as appropriate, to the
Contract Compliance Office with its proposal, unless an extension of time is requested and granted.)

(Name and Title)

declares as follows: That contingent upon award of

(Name of Project)

will award subcontracts or pursue

(Name of Prime Consultant)

orders to the following Small Business firms:(If the firm is a joint venture, you must attach a copy of the joint
venture agreement.)

Name and Type of Gender | Ethnicity | Type of Work % and/or $ Amount
Address of SBE Certi- Lic# |M F (Describe) of Contract
SBE fication
Total dollar value of SBE work: $ = % of SBE Participation
Total dollar value of Proposal Price $ 100%

| declare under penalty of perjury under the laws of the State of California, that the above information is true
and correct.

Owner or Authorized Representative (Signature)

Dated:
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SUBMIT WITH PORPOSAL

PROPOSER:

SFMTA SBE FORM No. 5

SMALL BUSINESS ENTERPRISE ACKNOWLEDGMENT DECLARATION
Every listed SBE subconsultant or supplier (including lower tier subconsultant) must submit the completed
declarations to the Prime Consultant. The Prime Consultant shall submit completed declarations with its
proposal to the Contract Compliance Office, unless an extension of time is requested.)

(Owner or Authorized Representative and Title)

declares that will award
(Name of Prime Consultant)

[(%) percent and/or ($) amount] , of subcontract or

[(%) percent and/or ($) amount] of a purchase order of the total value of the

prime contract to (Name of your firm).

License No. . Type of SBE Certification:

Nature of work to be performed by SBE:

FORM OF OWNERSHIP FOR SMALL BUSINESS ENTERPRISE

Sole Proprietorship Partnership Joint Venture____Corporation
Limited Liability Partnership Limited Liability Corporation

LIST OWNERS

Name Ethnicity* Gender ___ % of Ownership
Name Ethnicity* Gender _______ % of Ownership
Name Ethnicity* Gender _____ % of Ownership
Name Ethnicity* Gender ___ % of Ownership

Percentage of SBE Stockholders:

*Ethnic Codes: AlI/AN = American Indian or Alaskan Native, A/Pl = Asian or Pacific Islander, B =
Black, F = Filipino, H = Hispanic, and W = White.
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SUBMIT WITH PORPOSAL

LIST INSURANCE POLICIES AND BONDING ARRANGEMENTS

Name of Policy Party Insured
Name of Policy Party Insured
Name of Policy Party Insured

For Prime Consultants and Subconsultants Only:
List the firm's annual gross receipts for the last three fiscal years:

20 $ , 20 $ , 20 $
For Suppliers or Manufacturers Only:

List the number of employees for the last three fiscal years:

20 Number , 20 Number , 20 Number

ADDITIONAL SUBCONTRACTING BY SUBCONSULTANTS:

a. We will not subcontract any portion of work to another subconsultant.

b. We will subcontract [% and/or $ amount] of our work to

(Name of Subconsultant)

Indicate owners' ethnicity and gender

| declare under penalty of perjury under the laws of the State of California that the above information is true
and correct; and that our firm is a certified SBE as defined under the Municipal Transportation Agency’s SBE

Program.

Owner/Authorized Representative (Signature)

Name & Title (Please Print)

Address

Telephone No.

END OF SFMTA SBE FORM No. 5
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SFMTA SBE FORM No. 6
PROGRESS PAYMENT REPORT
To be completed by Consultant and submitted to Project Manager with its monthly progress payment
application (transmit and copy to all of the following.)

TRANSMITTAL To: Project Manager Copy: Contract Compliance Office

From: Consultant Date Transmitted:

PART 1: Fill in all blanks and check the box below.

Contract Number: Contract Title:

Reporting Period (Month and Year):

Corresponding Progress Payment No.:

Note: The information submitted on Parts 1 and 2 of this form is accurate for the progress payment
period immediately preceding that of the current payment application attached herewith.

1. Amount of Prime Contract

2. Amount of Change Orders, Amendments
and Modifications to Date

3. Total Contract to Date including Change Orders,
Amendments and Modifications (Line 1 + Line 2)

4. Amount Invoiced this Reporting Period

5. Total Amount Paid to Date including Retention (excluding Line 4)

B B B B B P

6. Amount of Progress Payment Requested to Date (Line 4 + Line 5)

7. Percent Complete (Line 6 + Line 3)

8. Reporting Period - From (date): To (date):

Consultant, including each joint venture partner, must execute this form.

Owner/Authorized Representative (Signature) Owner/Authorized Representative
Name & Title (Please Print) Date Name & Title (Please Print) Date
Firm Name Firm Name
( ) ( ) ( ) ( )
Telephone Fax Telephone Fax
Page 1 of 2
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PART 2: Provide complete information in the following table for Consultant, each SBE joint venture partner
and all subconsultants. Make copies of this sheet as needed. Attach copies of all invoices from
subconsultants supporting the information tabulated on this form and Consultant's invoice and Contract
Payment Authorization for the immediately preceding progress payment period.

Note: Failure to submit all required information may lead to partial withholding of

progress payments. See 49 CFR Sections 26.29, 26.37.

A B C D E F G H

Name of Firm Portio | Amount of | Amount Total Amount Amount [ Amount of Percent
(List n of Subcontra of Subcontract or Invoiced Progress | Completed
consultant, Work ctor Change Purchase Order this Payments to Date
including each Purchase | Ordersto to Date + Reportin Paid to [F+G]/E
joint venture Order Date Change Orders | g Period Date
partner, and (C+D)
all
subconsultant
s, and indicate
if firmis a
SBE.)

TOTALS

Page 2 of 2
END OF SFMTA SBE FORM No. 6
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SFMTA SBE FORM No. 7
SUBCONSULTANT PAYMENT DECLARATION

(To be completed and submitted by Consultant, including all joint venture partners, if
any, and submitted to the Contract Compliance Office within 5 working days following actual
payment to subconsultant. Payments to subconsultant shall be made no later than 3 working
days following receipt of progress payment from the City).

TRANSMITTAL TO: Contract Compliance Office
COPY TO: Project Manager
From: Prime Consultant: Date Transmitted:

Provide the following information for each progress payment received from SFMTA. Use additional
sheets to include complete payment information for all subconsultants and vendors utilized on this

Contract including each joint venture partner. Failure to submit all required information may lead to
partial withholding of progress payment.

Contract No.: Contract Title:

Contract Awarding Department:

Progress Payment No.: Period Ending:
Amount Received: $ Date: Warrant/Check No.:
Prime _ Amount Check
JV/Subconsultant/ Business Address Paid Payment Date Number

Vendor Name

I/We declare under penalty of perjury under the laws of the State of California that the above
information is complete, and that the tabulated amounts paid to date are accurate and correct.

Prime Consultant, including each joint venture partner, must sign this form.
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Page 1 of 2

Owner/Authorized Representative (Signature) Owner/Authorized Representative (Signature)
Name (Please print/type) Name (Please print/type)
Title (Please print/type) Date Title (Please print/type) Date
Firm Name Firm Name
Telephone Fax Telephone Fax

Page 2 of 2

END OF SFMTA SBE FORM NO. 7
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SFMTA SBE FORM No. 8
DECLARATION — AMENDMENTS OF PROFESSIONAL SERVICE CONTRACTS

This section is to be completed for all modifications to this contract. All prime consultants, individual
joint venture partners, subconsultants and any other vendors participating in the modifications must be
listed.

CONTRACT NO.: CONTRACT MOD
NO.:
CONTRACT TITLE:
ORIGINAL AMOUNT: $ SBE GOAL:
CONTRACT MODIFICATION $
AMOUNT:
CONSULTANT:
CONTACT PERSON: PHONE
ADDRESS:
CITY: STATE: ZIP
CODE:
JV/P/S: Indicate if consultant is Joint Venture Partner, Prime or Sub.
% of
IV/IP/S NAME SERVICES Total MODIFICATION %
PERFORMED Mod AMOUNT SBE

| declare, under penalty of perjury under the laws of the State of California, that the information
contained on this form is true and correct.

- / hari | . Qi \- Nate-

Owner/Authorized Representative (Print): Title:

SFMTA SBE FORM No. 8
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DECLARATION — AMENDMENTS TO PROFESSIONAL SERVICE CONTRACTS

Information is needed for each firm listed on Page 1 (prime consultants, joint venture partners,
subconsultants and suppliers). Firms that have previously worked on City contracts may already have
a vendor number. You may enter the vendor or federal I.D. number instead of completing the rest of
the information. Use additional sheets if necessary.

FIRM NAME

ADDRESS:

CITY: FEDERAL VENDOR

[.D. NO.: NO.

STATE: ZIP: -

PHONE NO.: FAX NO: ETHNIC OWNERSHIP:

SERVICE: $ AMOUNT:

FIRM NAME

ADDRESS:

CITY: FEDERAL 1.D.
NO.:

STATE: ZIP: -

PHONE NO.: FAX NO.: ETHNIC OWNERSHIP:

SERVICE: $ AMOUNT:

FIRM NAME

ADDRESS:

CITY: FEDERAL 1.D.
NO.:

STATE: ZIP: .

PHONE NO.: FAX NO.: ETHNIC OWNERSHIP:

SERVICE: $ AMOUNT:

FIRM NAME

ADDRESS:

CITY: FEDERAL 1.D.
NO.:

STATE: ZIP: -

PHONE NO.: FAX NO.: ETHNIC OWNERSHIP:

SERVICE: $ AMOUNT:

ETHNIC OWNERSHIP: Asian, Black, Hispanic, Native American, White, Other (please state)

Revised SBE 1/28/08 CCO No. 09-1078
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SFMTA SBE FORM No. 9
CONSULTANT EXIT REPORT AND DECLARATION
To be completed by Consultant, including all joint venture partners if any, and submitted
to Resident Engineering (copy to Contract Compliance) with its final progress payment
application (transmit and copy to all of the following.)

TRANSMITTAL To: Project Manager Copy: Contract Compliance Office

From: Consultant:

Date Transmitted:

Consultant must complete SFMTA SBE Form 9, Page 2 and have it executed by all SBE joint
venture partners and all subconsultants.

Reporting Date:

I/We declare under penalty of perjury under the laws of the State of California, that the information on
Page 2 of this form is complete, that the tabulated amounts paid to date are accurate and correct, and
that the tabulated amounts owing will be paid within forty (40) days after the date of SFMTA's final
payment under the Contract.

Consultant, including each joint venture partner, must execute this form.

Owner/Authorized Representative (Signature) Owner/Authorized Representative (Signhature)

Name (Please print/type) Name (Please print/type)

Title (Please print/type) Date Title (Please print/type) Date
Firm Name Firm Name

( ) ( ) ( ) )
Telephone Fax Telephone Fax
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Note: Failure to submit all required information may lead to partial withholds of progress
payment. See 49 CFR Sections 26.29, 26.37.

Name of Firm (List
Consultant, including
each joint venture
partner, and all
subconsultants, and

indicate if the firm is a

SBE.)

Portion of
Work

Amount of
Progress
Payments Paid to
Date

Amount Owing
under the Contract
including all Change
Orders,
Amendments and
Modifications

Owner/Authorized
Representative
Signature
(Consultant,
including each joint
venture partner, and
all subconsultants)

TOTALS

END OF SFMTA SBE FORM No. 9
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SF Paratransit Invitation for Bids
Shopping Shuttle No. 09-5936-0001

SECTION VI

Suspension / Debar ment

This contract is a covered transaction for purposes of 49 CFR Part 29. As such, the
contractor isrequired to verify that neither it, its principals nor subcontractors, as defined
by 49 CFR 29.995, or any of its affiliates, as defined at 49 CFR 29.905, are excluded or
disqualified as defined at 49.940 and 29.945.

The contractor is required to comply with 49 CFR 29, Subpart C and must include the
reguirement to comply with 49 CFR 29, Subpart C in any lower tier covered transaction it
entersinto.

By signing and submitting its bid, the bidder certifies as follows:

The certification in this clause is amaterial representation of fact relied upon by Veolia
If it islater determined that the bidder knowingly rendered an erroneous certification, in
addition to remedies available to Veolia, the Federa Government many pursue available
remedies, including but not limited to suspension and/or debarment. The bidder agreesto
comply with the requirements of 49 CFR 29, Subpart C while this offer isvalid and
throughout the period of any contract that may arise from this offer. The bidder further
agrees to include a provision requiring such compliancein its lower tier covered
transactions.
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SF Paratransit Invitation for Bids
Shopping Shuttle No. 09-5936-0001

SECTION VII

Protest Procedures

1. Types of protests There are two types of protests that may be filed regarding a
Veolia procurement; pre-proposal protests and post award protests. Pre-proposal
protests are protests related to the content of any competitive solicitation
including a Request for Proposal (RFP) or Invitation for Bid (IFB). Post-award
protests are protests objecting to the award of a contract after any competitive
solicitation process.

2. Protest Requirements. A protest will not be considered valid unless it is
submitted in writing within the time limits specified herein and contains at least
the following information:

a. Name, Address, Phone number and email address of Protester;

b. Clearidentification of the solicitation being protested;

c. Clear identification of the reason(s) for the protest;

d. A statement regarding the relationship of the protester to the procurement
sufficient to establish a direct economic interest in the procurement or
award (i.e. standing to protest); and,

e. A statement of the specific relief being sought.

3. Time Requirements A pre-proposal protest must be filed within ten (10) days
after receipt of the RFP documents and in no event later than twenty (20) days
after the solicitation documents are first issued.  Post-award protests must be
filed within fifteen (15) days of notice of award (measured from the date Veolia
mails the notice of award to all who submitted proposals). As used in these
procedures, a day means a cdendar day. In the event a due date fals on a
weekend or national holiday, the period ends at 5:00 PM local time on the next
business day.

4. Protest Delivery: Protests shall be delivered to the same office and same person
to whom the proposal documents were required to be delivered.

5. Receipt of Protest: The receipt of a protest will be acknowledged in writing by
Veolia to the protester. Notice of receipt of a post-award protest will also be
given to the proposer recommended to receive the contract.

6. Intervention: An entity may intervene in a protest by written demonstration that
the intervenor has a direct economic interest in the procurement.

7. Veolia Response: Veolia shall respond to each valid protest with a written
response. The response shall be prepared by the Contracting Officer identified in
the competitive solicitation documents. A protester may appeal the Contracting
Officer’s determination to the San Francisco Municipal Transportation Agency at
the address provided in the original competitive solicitation documents by filing a
written appeal with the Contracting Officer within ten (10) days of the mailing of
the response to protester. The Contracting Officer shall expeditiously refer the
appeal to the entity handling the appeal for review.
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SF Paratransit Invitation for Bids
Shopping Shuttle No. 09-5936-0001

SECTION VIlII

Sample Contract
(including local/fed provisions)

A sample contract will be provided during the mandatory pre-bid meeting on Wednesday,
December 9, 2009 at 2:00 PM PST.
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SF Paratransit Invitation for Bids
Shopping Shuttle No. 09-5936-0001

SECTION IX

Certification and For ms

Certification Regarding L obbying

Certificate of Non-Collusion

Buy America Certificate

HCAO Declaration

MCO Declaration

Non-Discrimination in Contracts and Benefits Declaration

N o o s~ DR

SF Business Registration Certificate
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SF Paratransit Invitation for Bids
Shopping Shuttle No. 09-5936-0001

CERTIFICATION REGARDING LOBBYING

l, (Name and Title of Authorized Officia),
hereby certify on behalf of (Contractor) that:

No Federal appropriated funds have been or will be paid by or on behalf of the Applicant to
any person to influence or attempt to influence an officer or employee of any Federal agency,
aMember of Congress, an officer or employee of Congress, or an employee of a Member of
Congress regarding the award of a Federal grant, loan (including aline of credit), cooperative
agreement, loan guarantee, or loan insurance, or the extension, continuation, renewal,
amendment, or modification of any Federal grant, loan (including aline of credit),
cooperative agreement, loan guarantee, or loan insurance.

If any funds other than Federal appropriated funds have been or will be paid to any person to
influence or attempt to influence an officer or employee of any Federal agency, a Member of
Congress, an officer or employee of Congress, or an employee of aMember of Congressin
connection with any application for a Federal grant, loan (including aline of credit),
cooperative agreement, loan guarantee, or loan insurance, the Applicant assures that it will
complete and submit Standard Form-LLL, “Disclosure of Lobbying Activities,” Rev. 7-97;
and

The language of this certification shall be included in the award documents for all subawards
at al tiers (including subcontracts, subgrants, subagreements, and contracts under grants,
loans (including aline of credit), cooperative agreements, loan guarantees, and loan
insurance).

This certification isamaterial representation of fact upon which reliance is placed by the
Federal government and that submission of this certification is a prerequisite for providing a
Federal grant, loan (including aline of credit), cooperative agreement, |oan guarantee, or loan
insurance for atransaction covered by 31 U.S.C. 1352. The Applicant also understands that
any person who failsto file arequired certification shall be subject to acivil penalty of not
less than $10,000 and not more than $100,000 for each such failure.

Signature and Title of Authorized Official
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SF Paratransit Invitation for Bids
Shopping Shuttle No. 09-5936-0001

CERTIFICATE OF NON-COLLUSION

The undersigned certifies under penalties of perjury that this proposa has been made and
submitted in good faith and without collusion or fraud with any other person. As used in
this certification, the word “person” shall mean any natural person, business, partnership,

corporation, union, committee, club, or other organization, entity, or group of individuals.

(Name of person signing bid or proposal)

(Name of organization or business)

(Date of signature)
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SF Paratransit Invitation for Bids
Shopping Shuttle No. 09-5936-0001

BUY AMERICA CERTIFICATE

Applicability to Contracts
The Buy Americarequirements apply to the following types of contracts: Construction Contracts
and Acquisition of Goods or Rolling Stock (valued at more than $100,000).

Flow Down

The Buy America requirements flow down from FTA recipients and subrecipientsto first tier
contractors, who are responsible for ensuring that lower tier contractors and subcontractorsarein
compliance. The $100,000 threshold applies only to the grantee contract; subcontracts under that
amount are subject to Buy America.

Buy America- The contractor agreesto comply with 49 U.S.C. 5323(j) and 49 C.F.R. Part 661,
which provide that Federal funds may not be obligated unless stedl, iron, and manufactured
products used in FTA-funded projects are produced in the United States, unless awaiver has been
granted by FTA or the product is subject to a general waiver. General waivers arelisted in 49
C.F.R. 661.7, and include final assembly in the United States for 15 passenger vans and 15
passenger wagons produced by Chrysler Corporation, and microcomputer equipment and
software. Separate requirements for rolling stock are set out at 49 U.S.C. 5323(j)(2)(C) and 49
C.F.R. 661.11. Rolling stock must be assembled in the United States and have a 60 percent
domestic content.

A bidder or offeror must submit to the FTA recipient the appropriate Buy America certification
(below) with all bids or offers on FTA-funded contracts, except those subject to ageneral waiver.

Bids or offers that are not accompanied by a completed Buy America certification must be
rejected as nonresponsive. This requirement does not apply to lower tier subcontractors.

Certification requirement for procurement of stedl, iron, or manufactured products.
Certificate of Compliance with 49 U.S.C. 5323(j)(1)

The bidder or offeror hereby certifiesthat it will meet the requirements of 49 U.S.C. 5323(j)(2)
and the applicable regulationsin 49 CFR Part 661.5.

Date

Signature

Company Name

Title

Certificate of Norn-Compliance with 49 U.S.C. 5323(j)(1)
The bidder or offeror hereby certifiesthat it cannot comply with the requirements of 49 U.S.C.

5323(j)(1) and 49 C.F.R. 661.5, but it may qualify for an exception pursuant to 49 U.S.C.
5323(j)(2)(A), 5323(j)(2)(B), or 5323(j)(2)(D), and 49 C.F.R. 661.7.
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SF Paratransit Invitation for Bids
Shopping Shuttle No. 09-5936-0001

Date

Signature

Company Name

Title

Certification requirement for procurement of buses, other rolling stock and associated
equipment.

Certificate of Compliance with 49 U.S.C. 5323(j)(2)(C).

The bidder or offeror hereby certifiesthat it will comply with the requirements of 49 U.S.C.
5323(j)(2)(C) and the regulations at 49 C.F.R. Part 661.11.

Date

Signature

Company Name

Title

Certificate of Non-Compliance with 49 U.S.C. 5323(j)(2)(C)

The bidder or offeror hereby certifiesthat it cannot comply with the requirements of 49 U.S.C.
5323(j)(2)(C) and 49 C.F.R. 661.11, but may qualify for an exception pursuant to 49 U.S.C.
5323(j)(2)(A), 5323())(2)(B), or 5323(j)(2)(D), and 49 C.F.R. 661.7.

Date

Signature

Company Name

Title
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CITY AND COUNTY OF SAN FRANCISCO GAVIN NEWSOM, MAYOR

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF LABOR STANDARDS ENFORCEMENT

DONNA LEVITT, MANAGER

Health Care Accountability Ordinance (HCAO) Declaration

What the Ordinance does. The Health Care Accountability Ordinance (HCAO) became effective July 1, 2001. The HCAO
requires contractors that provide services to the City or enter into certain leases with the City, and certain subcontractors,
subtenants and parties providing services to tenants and subtenants on City property, to offer health plan benefits to covered
employees, or make payments to the City for use by the Department of Public Health (DPH), or make payments directly to
employees under limited circumstances.

The HCAO applies only if you have at least $25,000 ($50,000 for non-profit organizations) in cumulative annual business with a
City department or departments and have more than 20 employees (more than 50 employees for non-profit organizations)
including employees of any parent, subsidiaries and subcontractors.

The City may require contractors to submit reports on the number of employees affected by the HCAO.

Effect on City contracting. For contracts and amendments signed on or after July 1, 2001, the HCAO will have the following
effect:

e Within each contract, the contractor will agree to abide by the HCAO and either to provide its employees with health
benefits the HCAO requires or make the payments required by the HCAO, and to require its subcontractors subject to
HCAO to do the same.

e Ifacontractor does not agree to comply with the requirements of the HCAO, the City will award a contract to that contractor
only if the contract is has received an approved exemption or waiver under the HCAO from the Office of Labor Standard
(OLSE) through the contracting Department. The contract will not contain the agreement to abide by the HCAO if there is
an exemption or waiver on file.

What this form does. If you can assure the City now that, beginning with the first City contract or amendment you receive
after July 1, 2001, and until further notice, you will either provide the health benefits specified in the HCAO to your covered
employees or make the payments required by the HCAO, and will ensure that your subcontractors also subject to the HCAO do
the same, this will help the City’s contracting process.

If you cannot make this assurance now, please do not return this form.

For more information, (1) see our Website, including the complete text of the ordinance at www.sfgov.org/olse, (2) e-mail us
at: HCAO@sfgov.org, (3) Phone us at (415) 554-6237.

Routing. Return this form to the City department that sent it to you.

Declaration

In order to be a certified vendor with the City and County of San Francisco, this company will either provide, if applicable, health
benefits specified in the HCAO to our covered employees or make the payments required by the HCAO, and will ensure that
our subcontractors also subject to the HCAO do the same, until further notice. This company will give such notice as soon as
possible.

| declare under penalty of perjury under the laws of the State of California that the above is true and correct.

Signature Date

Print Name City Vendor Number (if known)
( )

Company Name Phone Federal Employer ID #

HCAO Declaration 07-05.doc
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CITY AND COUNTY OF SAN FRANCISCO GAVIN NEWSOM, MAYOR

DEPARTMENT OF ADMINISTRATIVE SERVICES
OFFICE OF LABOR STANDARDS ENFORCEMENT

DONNA LEVITT, MANAGER

Minimum Compensation Ordinance (MCO) Declaration

What the Ordinance does. The Minimum Compensation Ordinance (MCQO) became effective October 8, 2000. The MCO
requires City contractors and subcontractors that are for-profit organizations to provide the following to their employees covered
by the Ordinance on City contracts and subcontracts for services: (1) wages of at least $10.77 per hour; (2) 12 days paid time
off per year (or cash equivalent); (3) 10 days off without pay per year. (Wages for employees of nonprofit organizations and
public entities are $9.00 per hour)

The MCO applies only if you have at least $25,000 ($50,000 for non-profit organizations) in cumulative annual business with a
City department or departments and have more than 20 employees, including employees of any parent, subsidiaries and
subcontractors.

The City may require contractors to submit reports on the number of employees affected by the MCO.

Effect on City contracting. For contracts and amendments signed on or after October 8, 2000 the MCO will have the
following effect:

e In each contract, the contractor will agree to abide by the MCO and to provide its employees the minimum benefits the
MCO requires, and to require its subcontractors subject to MCO to do the same.

e If acontractor does not agree to provide the MCO’s minimum benefits, the City will award a contract to that contractor only
if the contractor has received an approved exemption or waiver under MCO from the Office of Labor Standards
Enforcement (OLSE) through the contracting Department. The contract will not contain the agreement to abide by the MCO
if there is an exemption or waiver on file.

What this form does. If you can assure the City now that, beginning with the first City contract or amendment you receive
after October 8, 2000 and until further notice, you will provide the minimum benefit levels specified in the MCO to your covered
employees, and will ensure that your subcontractors also subject to the MCO do the same, this will help the City’s contracting
process.

If you cannot make this assurance now, please do not return this form.

For more information, (1) see our Website, including the complete text of the ordinance: www.sfgov.org/olse, (2) e-mail us at:
MCO@sfgov.org, (3) Phone us at (415) 554-6237.

Routing. Return this form to the City department that sent it to you.

Declaration
In order to be a certified vendor with the City and County of San Francisco, this company will provide, if applicable, the
minimum benefit levels specified in the MCO to our Covered Employees, and will ensure that our subcontractors also subject to
the MCO do the same, until further notice. This company will give such notice as soon as possible.

| declare under penalty of perjury under the laws of the State of California that the above is true and correct.

Signature Date

Print Name City Vendor Number (if known)
( )

Company Name Phone Federal Employer ID #

MCO Declaration 07-05.doc
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SF Paratransit Invitation for Bids
Shopping Shuttle No. 09-5936-0001

SECTION X
Invitation for Bid # 09-5936-001

for
SHOPPING SHUTTLE SERVICES

SCOPE OF WORK

Introduction

Background

Overview

Tasks

Payment Schedule

Responses To This Solicitation

Project Schedule

Compliance With Federal, State and L ocal Laws

l. INTRODUCTION

The SF Paratransit Shopping Shuttle will provide group shopping trips twice a month to
seniors and persons with disabilities who live in targeted public housing buildings and
neighborhoods that have limited grocery shopping opportunities (fewer stores and less
direct transit to stores than in other neighborhoods). This serviceis designed to help meet
the need expressed by many seniors and persons with disabilities for safe, reliable and
accessible transportation to grocery shopping and assistance with carry groceries.

. BACKGROUND

The San Francisco Municipal Railway (Muni) has offered paratransit services since 1978,
12 years before the Americans with Disabilities Act of 1990 (ADA) required paratransit
services to be offered as a matter of federal law. Because San Francisco has a strong
commitment to serving the transit needs of its citizens, some of the service elements of
the SF Paratransit Program exceed the minimum requirements of the ADA. This
Shopping Shuttle is an example of that. Over the past 26 years, the SF Paratransit
Program has been contracted out to a paratransit broker, who sub-contracts for van and
taxi services. The program has matured and evolved in order to best respond to the needs
of San Francisco's senior and disabled citizensand has periodically made changesto
improve service, increase cost effectiveness, and provide ahigh level of customer
satisfaction.

Currently the SFMTA provides acomprehensive paratransit system with three modes of
serviceincluding: i) SF Access (pre-scheduled ADA-compliant van service), ii)
subscription group van service, for passengers who participate in group programs such as
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adult day health care, and iii) metered taxi service. The SF Paratransit Program currently
provides over 1.1 million paratransit trips annually.

The SFMTA contracts the day-to-day administration of the SF Paratransit program to a
Paratransit Broker, currently Veolia Transportation Services, Inc.

.  OVERVIEW

Target Locations

The intention of this project isto target services infour underserved areas, the
Tenderloin, South of Market, Bayview Hunter’s Point, and Visitation Valley. If the
demand goals are not met within the first year, the program will also explore additional
sites, such as the Oceanview/Merced/Ingleside neighborhood and the Western Addition.

The Shopping Shuttle will target low income seniors and persons with disabilities living
in four San Francisco Housing Authority public housing buildings for: 350 Ellis Street,
666 Ellis Street, 320 Clementina Street, and 330 Clementina Street. The targeted sites
are located in close proximity to each other; the Ellis locations are three blocks away
from each other and the Clementina locations are on the same site, making it convenient
from an operational perspective to group thetrips.

There are 96 units at 350 Ellis Street, 100 units at 666 Ellis Street and 276 units
combined at the Clementinasite. The SF Paratransit Shopping Shuttle is considering
serving the first 75 peopleto sign up at each site, for atarget total of 300 participants.

The SF Paratransit Shopping Shuttle will also target two underserved neighborhoods,
Bayview Hunters Point and Visitation Valley, because of lack of full service grocery
stores in the neighborhoods and general disparitiesin access. The SFMTA plansto
coordinate the shopping trips with existing neighborhood senior centers at the Visitation
Valley Senior Center, and Bayview Senior Center Center in order to serve residents of
the these communities.

Population

Approximately 245 individuals participate in the Visitation Valley Senior Center
program, and approximately 480 in the Bayview Senior Center program, during each
month. The SF Shopping Shuttle will serve the first 200 seniors and persons with
disabilitiesto sign up at each targeted center, for atarget total of 400 neighborhood
participants. Working with our community partners, the SFMTA and the SF Paratransit
Broker will recruit eligible participants from the targeted neighborhoods.

During thefirst two years, the SFMTA will serve atotal 700 seniors and persons with
disabilities with the SF Shopping Shuttle. Neighborhood partners will act as community
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liaisons and will work with SFMTA staff to recruit participants and devel op the shopping
schedule.

If the original goals for numbers of riders served and trips provided are not achieved, the
SFMTA will expand the program to additional community partners and public housing
sites that have been identified, including OMI neighborhood and Western Park
Apartments. The program’s operational plan may also be modified if it is determined
that providing some taxi service would be more cost effective and better meet
participants needs.

Outreach

The SFMTA'’ s outreach plan will be developed with community partners as part of the
implementation process. Outreach materials will be prepared and distributed in each
public housing location and through on-site Service Coordinators. The materials will be
trandated into multiple languages, including Chinese, Russian, and Spanish. The
community center staff members will also help with recruiting eligible riders from the
target neighborhoods. Since community center partners work mainly with neighborhood
seniors, a specific effort will be made to reach younger disabled individualsin the target
neighborhoods.

Survey

A survey administered to 107 residents gathered information about preferred shopping
locations and other implementation details. Preliminary survey results indicate that a
majority of respondent would use the Shopping Shuttle service were it available and
would prefer to patronize Safeway and Foodsco stores. Among shopping locations which
residents would choose to patronize was the Alemany Farmer’s Market. Survey
respondents indicated a strong preference for shopping in the morning but did not express
afavorite day of the week for their shopping.

Monitoring and Evaluation

The program will track the performance measures detailed below and will work with our
community partnersto further evaluate the program’ s success, as measured by customer
satisfaction surveys provided to participants.

The following performance measureswill be tracked:
e Number of Shopping Shuttle trips per neighborhood or housing site per month

e Number of Shopping Shuttle participants per neighborhood or housing site per
month

e Number of outreach efforts performed per month
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e Farerevenue
e Number of complaints per month

e Cost pertrip

The SFMTA will aso work with the San Francisco Paratransit Coordinating Council to
monitor the shopping trip program’ s effectiveness in meeting this previously unmet need
after implementation. The SFMTA will consider input on the Shopping Shuttle service
and make changes which are deemed to improve safety, convenience or respond to
customer needs.

After full implementation, the SFMTA will coordinate with community partners to
evauate the effectiveness of the project, assess whether the targeted public housing sites
and/or targeted neighborhoods should be expanded, and evaluate whether other modes of
service, such astaxi, should be used in some areas.

IV.  SCOPE OF WORK TASKS
Below are specific attributes of the San Francisco Paratransit Shopping Shuttle program.

a. Door-to-Door Service

Drivers are expected to offer assistance into and out of the vehicle. Each driver, upon
request, must assist passengers from the entrance of any dwelling or building. The
shopping groups will spend approximately one hour shopping at the store. Shopping
Shuttle drivers will assist participantson and off the van and carry up to three bags of
groceries per participant.

It is expected that the shuttle will pick up and drop off participants at their places of
residence, though if it makes sense in some cases to make some pick ups at centers with
drop offs at residences that may aso be arranged.

b. ServiceArea

The areato be served will be geared toward the target locations listed above. Each trip
will take participants from the targeted neighborhood or public housing building to a pre-
determined, proximately located grocery store. None of these locations will be outside of
the approximately 49 square miles, which encompasses the City/County of San
Francisco. No tripsto grocery shopping locations outside of the Muni service areawill
be permitted. Provider(s) isreminded that Shopping Shuttle serviceislimited to trips
to/from the target locations as described above in Section 111.
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c. ServiceDaysand Hours

The selected transportation provider or providersfor the SF Paratransit Shopping Shuttle
service will provide group shopping trips twice a month for seniors and persons with
disabilitieswho live in targeted public housing buildings and neighborhoods that have
limited grocery shopping opportunities.

The Shopping Shuttle contractor will provide service as needed but will generally be
provided Mondays through Fridays during hours best suited for the nature of the service
and the availability of transportation, though weekend service may be considered if such
a schedule works better for participants and providers. Service will be pre-scheduled and
will likely be coordinated between the target service liaison and the transportation
provider to fill the mid-day gap now experienced by Group Van providers.

d. Fares

Eligible participantsand their escorts will pay afare of $2.00 per one-way trip.
Participants or escorts who hold the Regional Transit Connection (RTC) Discount ID
Card with avalid discount sticker or a Senior Muni Fast Pass will pay $1.00 per one way
trip.

Driverswill collect faresin cash.
e. Eligibility for Service
The SF Paratransit shopping shuttleis for individuals who meet one of the
qualifications listed below:
1. 65 yearsof age or older
2. haveaRegiona Transit Photo ID Card (Muni discount ID) provided to
person with disabilities to ride on Muni at a discount.
3. San Francisco Paratransit ADA €dligible
4. resident of atargeted senior/disabled public housing site (Clementina
Towers, 350 Ellis Street or 666 Ellis Street)
5. In addition to meeting one of the above criteria (1-3 only), individuals must

reside in atargeted neighborhood (Bayview Hunter’s Point, or Visitacion
Valley).

f.  Trip Reservations
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Shopping Shuttle trips will be coordinated by on-site service coordinators from each
public housing site, who will sign up participants one week in advance and communicate
with the selected transportation provider. In order to proceed, each Shopping Shuttle trip
must have a minimum number of 7 registered riders not including escorts or attendants
signed up in advance.

For neighborhood participants, the Shopping Shuttle provider will work with designated
community center staff to coordinate participant reservations.

All trips reservations will be entered into the Trapeze PASS software.
g. Administrative Tasks
The SF Paratransit Broker will implement and manage the Shopping Shuttle program.

The selected transportation service provider shall designate an individual to serve asits
manager and the point of contact for on-site service coordinators and with the SF
Paratransit Broker. The provider shall coordinate with on-site service coordinators from
the public housing sites or designated senior center staff to pre-schedule trips.

The management of trips quantities and any changes in trip quantitiesis the responsibility
of the SF Paratransit Broker and no guarantees or minimums will be made by the Broker
as part of the service agreement.

The Broker reserves the right at any time during the term of any resulting agreement to
add or reduce service quantity levels or terminate all service without cause. Normally
this would occur through set procedures, but may be achieved outside of any set
procedure if circumstances warrant such.

The Provider shall utilize the Trapeze PASS software provided by the Broker for
eigibility, reservations, scheduling, and dispatching of all Shopping Shuttle trips.

V. PAYMENT SCHEDULE

Payment for services provided will be on a per eligible rider, one-way trip basis. We
anticipate the selected firm will invoice each month, in the prescribed format, based on
trips completed for registered riders, unless otherwise stipulated in the final agreement.
Service provider may not bill for escorts or attendants transported. Fares collected for
escorts will be deducted from monies due provider. The selected firm may anticipate
payment of the invoice submitted, less cash fares collected, within 45 days of receipt by
the SF Paratransit Broker of a properly completed invoice.

VI. RESPONSES TO THIS SOLICITATION
Rev. 12-2-09 IFB 09-5936-0001 65




SF Paratransit Invitation for Bids
Shopping Shuttle No. 09-5936-0001

If your firm would like to be considered for this work, please submit an original package
(along with 4 copies) which include a letter of interest from your firm, no more than 3
pages, with a maximum of 3 resumes for the key team members who are qualified and
who would work on this project. At aminimum, your letter of interest must be
accompanied by aresume for the proposed project manager. Your letter of interest
should also highlight the firm and project manager’ s experience in this type of
assignment and with thistype of work product and in particular, the team’s experience
with paratransit.

Y our submittal should describe your firm/team’s qualifications, current workload, and
experience with operating an ADA-compliant transportation service; and any other
relevant information regarding your firm’s qualifications and experience. Y our submittal
must also explain how you will deliver services under this project and explain, for each
minimum requirement, how your firm will meet each of the minimum requirements.

Please explain if your firm isacertified Small Business Enterprise (SBE) or Local
Business Enterprise (LBE) or if your team will include any SBE/LBE firm as a contractor
to your firm. Your submittal should include, in a separate sealed envelope clearly
marked “PRICE PROPOSAL ENCLOSED,” and to be included with only the original
submittal (not the copies), asummary of your price for performance and completion of
the work for this project describing a“per trip” rate for services delivered for this project
in the manner prescribed..

Your bid per trip rate shall be fully burdened to include labor costs, benefits, any
applicable overhead and all material costs related to the provision of services under a
resulting agreement.

Y our submittal shall be delivered by the deadline as follows:

Kent Hinton, Contract Administrator
SF Paratransit/Veolia Transportation
68 — 12" Street, 2™ Floor

San Francisco, CA 94103-1297
Ref# IFB 09-5936-001

VIl. PROJECT SCHEDULE

The Notice To-Proceed (NTP) is expected to be given by January 4, 2010. Once NTP
has been given to the selected firm, the service is expected to begin operation within 4
weeks, no later than Monday, February 1, 2010.
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a. SELECTION CRITERIA
Firmsinterested in bidding on this project will be evaluated on at least the following
minimum criteria
e Firm’'sexperience with projects of similar scope and size
e Experience of Proposed Project Manager and Project Team including levels of
assigned work and availability to complete project
e Ability to deliver services for this project under the prescribed format
e Ability to start service by February 1, 2010
e Vehiclefleet of accessible vehicles no older than 10 yearsin age, all ADA-
compliant with ADA-compliant lifts

b. COST
A cost per trip shall be provided for delivering all tripsin compliance with established
process. Bidders should submit two rates. one rate for provider owned vehicles and one
rate for SFMTA leased/Section 5310 funded vehicles.

c. SELECTION PROCESS
Aninterna evaluation committee shall be formed to review the requirements of the
procurement by determining if a submittal meets all minimum requirements. Bids
submitted and that are determined to meet al minimum requirements will move onto the
second stage of the process which shall be price opening. Proposals determined to be
lowest in price will be selected to deliver transportation services. No more than two
bidders will be contracted to deliver trips under this project

Contract Award
Veolia Transportation Services, Inc. will execute contracts with the two lowest bidders
If asatisfectory contract cannot be negotiated in areasonable time, Veolia, inits sole
discretion, may terminate negotiations with the non-responsive bidder and begin
contract negotiations with the next lowest bidder

VIIl. COMPLIANCE WITH FEDERAL, STATE AND LOCAL LAWS

All work performed under any resulting contract shall comply with all federal, state and
local laws. Interested parties bear the responsibility of familiarizing themselves with the
laws and ordinances of the City/County of San Francisco (e.g. minimum compensation
ordinance, domestic partners requirements, healthy San Francisco requirements, food
service waste reduction ordinance, First Source hiring program, etc.) as they will be
required to comply with those requirements.
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SECTION XI

Non-Government Obligation to Third Party

(1) The Contractor acknowledges and agree that, notwithstanding any concurrence by the
Federal Government in or approval of the solicitation or award of the underlying contract,
absent the express written consent by the Federal Government, the Federal Government
IS not a party to this contract and shall not be subject to any obligations or liabilitiesto the
Contractor or any other party (whether or not a party to that contract) pertaining to any
matter resulting from the underlying contract.

(2) The Contractor agrees to include the above clause in each subcontract financed in
whole or in part with Federal assistance provided by FTA. It isfurther agreed that the
clause shall not be modified, except to identify the subcontractor who will be subject to
its provisions.
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