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Sample Contract
(For Informational Purposes Only)

PURCHASE OF SERVICE AGREEMENT

Agreement between Veolia Transportation Services, Inc. of San Francisco, CA, (hereinafter Veolia)
and of (hereinafter the Contractor).

Within this Agreement, the term "Parties" shall mean Veolia and the Contractor. The term "Funding
Entity" shall mean the San Francisco Municipal Transportation Agency, hereinafter referred to as SFMTA.

This Agreement includes this Agreement’s signature sheet, together with the following Attachments and
any Exhibits thereto, all of which are incorporated into the Agreement and shall be construed together to
form the Agreement between the Parties;

I. Services and Payment
II. Operating Standards
III. Driver Standards and Duties
IV. Vehicle Standards
V. Muni Emergency Operating Procedures – Paratransit Excerpt
VI. General Provisions
VII. Local Provisions
VIII. Federal Provisions
IX. Sample Reports

In consideration of the mutual promises, covenants and the payment terms set forth in this page and the
Attachments and Exhibits, Contractor agrees that it shall deliver services for Veolia in accordance with
the terms and standards of this Agreement.

Notices under this agreement should be delivered to:

For Veolia Transportation Services, Inc. For
Attn: Mark L. Joseph Attn:
Vice Chairman & CEO
Veolia Transportation Services, Inc.
720 E. Butterfield Rd. Phone
Suite 300
Lombard, IL 60148

Project Manager:
Mr. Marc Anthony Soto
Veolia Transportation Services, Inc.
68 12th Street
San Francisco, CA 94103
(415) 351-7010

Agreed and entered into this ______day of ___________, 2010.

Veolia Transportation Services, Inc.

________________________ ________________________
by Mr. Mark L. Joseph

Vice Chairman & CEO
Veolia Transportation Services, Inc.
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Veolia

Attachment I

SERVICE AND PAYMENT

1. Purpose
Contractor developed and submitted a proposal to Veolia acting as agent for the SFMTA, for the
purpose of providing group shopping shuttle services for San Francisco Paratransit. The SF
Paratransit Shopping Shuttle will provide group shopping trips twice a month to seniors and
persons with disabilities who live in targeted public housing buildings and neighborhoods that
have limited grocery shopping opportunities (fewer stores and less direct transit to stores than in
other neighborhoods). This service is designed to help meet the need expressed by many seniors
and persons with disabilities for safe, reliable and accessible transportation for grocery shopping.
The purpose of this Agreement is to implement and perform the services set forth in said
proposal.

2. Agreement Term
This Agreement shall commence upon receipt of a duly executed Notice to Proceed and shall
expire on January 31, 2013, unless terminated earlier in accordance with this agreement as
provided herein.

3. Non-Exclusive Agreement
This Agreement is non-exclusive. Veolia may in its sole discretion select, contract with, and
assign additional carrier(s) to perform any portion of the services herein.

The parties further agree that Veolia, upon direction from SFMTA may itself undertake (or
engage other contractors to undertake) portions of program responsibilities currently assigned to
Provider, including (by example only and not limited to): trip reservation booking, trip
scheduling and manifest preparation, and/or receipt of “where’s my ride” and other calls. In the
event that the division of program responsibilities is substantially changed, the parties hereto
agree that they will in good faith negotiate such amendments to the scope of work and payment
provisions as are necessary to implement said program responsibility changes directed by MUNI.

4. Services to be Provided
Contractor shall deliver services as set forth in the Scope of Work and as generally described
herein. Provider shall deliver transportation services as directed by Veolia and, to the extent not
inconsistent with this Agreement, as specified in Provider’s proposal submitted in response to
Veolia’s Invitation for Bids dated December 2, 2009. Provider shall provide service to
individuals meeting the eligibility for service requirements and requesting such services.
Provider shall supply sufficient numbers of vehicles and personnel as necessary to timely and
safely render said services on such days and such hours as directed by Veolia, generally
Mondays through Fridays during hours best suited for the nature of the service and the
availability of the equipment. Provider shall be responsible for developing its own schedules,
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manifest and driver instructions to provide the service in a cost effective, timely, safe and
efficient manner. Provider shall be responsible for maintaining a data communication line for
the purpose of receiving information using a computer terminal, printer and modem provided and
maintained by Provider. Provider shall utilize the Trapeze PASS software (or such other
software as shall be designated by Veolia) which will be made available by Veolia for
reservation, scheduling, dispatching and verifying client eligibility. Provider shall supply the
necessary MIS components as described by Veolia adequate to meet the needs of the work levels
to be provided. Provider shall be responsible for supplying the consumable materials required by
said equipment. Veolia may, in its sole judgment supply information by transmission to a
facsimile machine in lieu of electronic transfer. In such cases, it shall be the responsibility of
Provider to also supply at least one facsimile machine, telephone line, and all other related
equipment and supplies required by said facsimile machine to receive correspondence from
Veolia.

Provider shall have the capability of connecting to and running the Reservations and Scheduling
software package provided by the Broker. This includes:

1. Access to the internet through a high speed broadband connection such as DSL, Cable, or
a T1.

2. A personal computer for each individual (for each workstation) needing concurrent
access to the broker provided software package. The equipment needs to be of at least
the following specifications:

Operating System: Windows XP Pro
Memory (RAM): 1 GB (or higher)
CPU: Pentium 3.0 Ghz (or higher) CPU, 800 Mhz (or higher) Front side bus
Hard Drive: 600MB of free space
NIC: 100 Mbps

3. A reliable printer for printing various scheduling reports and driver manifests. It is
strongly recommended that the printing device be capable of printing at least 25 pages
per minute. It is a requirement that the printing device be one that is designed to function
solely as printer. It is important to note that multi functional devices such as the “all in
one” printer/fax/scanner/photocopier combination devices NOT be used to print
reports/manifests from the Reservations and Scheduling software package provided by
Veolia.

Provider shall supply a sufficient number of trained drivers, vehicles and back-up vehicles (back-
up vehicles or spares at ten percent (10%) of total overall available fleet) necessary to render the
services required under this agreement. Provider shall be solely responsible for the maintenance
of the vehicles and shall maintain said vehicles in accordance with the vehicle standards
established by Veolia (Attachment VI) and as required to ensure safe operation and to comply
with all federal, state and local law and codes and/or required inspections.
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By separate lease Veolia may supply certain vehicles made available by Muni to Provider for use
in delivering a portion of the services hereunder. In the event said vehicles are supplied,
Provider shall use said vehicles only in the provision of services hereunder and only in
accordance with the terms of the lease. The monthly lease payments shall be deducted by Veolia
from amounts due provider.

Provider agrees that it will provide emergency back-up wheelchair transportation services for
Muni, the City of San Francisco Police and/or Fire Departments including paramedics
(hereinafter the City Agencies) upon their request. The determination of what constitutes an
emergency shall be in the sole discretion of the City Agency. All requests for said emergency
shall be met within one hour of the request and provided at the per trip rate specified herein. If
Provider provides any other transportation service besides paratransit, Provider agrees to give
priority to Veolia for its paratransit service requirements.

In addition to supplying a sufficient number of trained drivers, Provider shall employ or engage
adequate management and support personnel to assure Veolia of continuous reliable service and
shall provide dispatching services and radio communication with Provider vehicles and
telephone communication with Veolia at all times service is being provided. Drivers shall
comply with Veolia's driver standards (Attachment III) and shall possess such licenses and
permits as required by the State of California and the localities in which the vehicle will be
operated and for the operation of the classification of vehicle to be assigned to driver. Provider
shall update its driver listing as necessary, but not less than once a month. Upon notification in
writing to the Provider, Veolia shall have the right to require Provider, with or without cause, to
remove any driver or other employee assigned to any work under this agreement.

Provider will be responsible for delivery of all service (trips). Provider may not refuse to
perform any service (trips) designed to be delivered through this contract or refuse to provide the
service (or any portion thereof) assigned to it by the Broker. In the event of vehicle breakdowns,
equipment failure or other service interruption, it shall be the responsibility of the provider to
arrange for alternative transportation at the provider’s sole expense. Trips not delivered or for
which alternate transportation is not provided will be treated as missed trips and subject to
liquidated damages. Any trips delivered through alternative means shall at all times comply with
all the standards herein specified.

5. Training

Provider shall ensure that all employees and contracted personnel engaged in service delivery
under this Agreement are properly trained in accordance with this provision. Specifically,
Provider shall ensure that before directly transporting passengers under this Agreement the
driver, any dispatcher and any supervisor must meet the following minimum training standards
and any additional training as required by Veolia. All training costs shall be the Provider’s
responsibility.

Drivers, Dispatchers and Supervisors: Standard eight (8) hour Passenger Assistance Techniques
(PAT) or Passenger Assistance, Safety and Service (PASS). Such training shall discuss proper
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handling of wheelchair-user passengers and their mobility aids, use of vehicle equipment and
securement devices, introduce disability awareness, sensitivity and related topics.

Disability Awareness and Sensitivity Training: A minimum four (4) hour course which teaches
employees to recognize various disabilities and to understand the different needs of persons with
disabilities. Course emphasis on cultural diversity, aging sensitivity and social awareness shall
be demonstrated to Veolia.

Operating Procedures Training: A minimum eight (8) hour course which teaches drivers about
handling in-service or on-road emergencies, MUNI policies and procedures, radio procedures,
braking and steering techniques, fare collection policy and accident/incident reporting. Also a
comprehensive introduction to fixed route services offered by MUNI and BART shall be
included.

National Safety Council Defensive Driving Training (or approved equivalent): Standard four (4)
hour DDC (DDC-IV).

American Red Cross First Aid/CPR (or approved equivalent): A minimum eight (8) hour
training course with added emphasis on biological topics such as body fluids and spills and
infectious diseases.

Local Geography: A minimum eight (8) hour course which assures that personnel are
knowledgeable of local geography – in particular the Tenderloin, South of Market, Bay View
Hunters Point, and Visitacion Valley –, location of program designated grocery shopping
facilities, and program designated public housing units.

All course materials and outlines shall first be submitted to Veolia for approval. At any time,
Veolia may elect to audit any training course attended by Provider personnel at no cost to Veolia
for the sole purpose of ensuring that training meets outlined standards. Notice of such election
may or may not be given to Provider in advance. Veolia reserves the right to reject any training
course, trainer, training materials or to substitute its own curriculum for any training course. All
training costs shall be the exclusive responsibility of the Provider.

Providers shall further ensure that any driver charged with a preventable accident in the course of
his/her duties shall be given appropriate retraining before being permitted to resume driving
duties. All drivers shall participate in refresher training every two (2) years or as required to
maintain required training certifications and as may be required by Veolia.

Training described herein pertains only to the provision of SF Paratransit service and is exclusive
of any other training which may be required by federal/state/local regulations or that is necessary
for obtaining required licenses/permits. Provider is strictly responsible for maintaining accurate
and detailed records of training, retraining, and refresher training provided to all personnel.
Abbreviated records detailing employee name, position, badge or operator license number (or
equivalent) and date of completed training shall be furnished to Veolia at the start of the contract,
weekly thereafter or as often as necessary to allow Veolia to possess the most current



SF Paratransit IFB #09-5936-0001 Addendum #1

8

information or upon request of Veolia. Detailed records shall become part of the permanent
employee file and shall be made available to Veolia for inspection upon request.

6. Veolia Contracting Officer and Technical Representative

The Contracting Officer (CO) shall be Mark L. Joseph, CEO and Vice Chairman. Only the CO
may make material or cost reimbursement changes to this agreement and may authorize time
extensions or add/delete tasks. The Contracting Officer’s Technical Representative (COTR)
shall be Marc Soto, the Veolia General Manager. The COTR may not make any material
changes to this Agreement or alter the work scope or add/delete tasks or authorize the
expenditure of monies beyond which is authorized by this agreement, but shall act as the CO’s
representative and shall be responsible for directing Contractor’s work and coordinating Veolia’s
personnel at the local level. Contractor shall render services under this agreement at the
direction of Veolia, its CO and its COTR. Said persons shall be responsible for all technical
direction under the contract, including supervision, inspection, review of all work, deliverables,
reports, invoices, payments, schedule and contract administration, including approval of payment
requests, institution of liquidated damages, contract amendment, contract interpretation, claims,
auditing, insurance, termination or suspension and administrative matters.

7. Accidents

Provider shall notify Veolia immediately upon the occurrence of any accident involving a
vehicle operated by Provider under this Agreement, whether owned by Provider or any other
entity. Following immediate telephone notification, Provider shall, as soon as possible, but not
more than 24 hours following the accident, provide a written accident report to Veolia on such
form as directed by Veolia. Provider shall, within 24 hours of receipt by Provider, furnish
Veolia with written notification and copy of any claim or action for damages on account of
bodily injury or property damage resulting from Provider's ownership, operation, maintenance or
use of any vehicle. Said notice shall include the date and time such notification was received,
the individual or entity making the claim, the basis of the claim and, if applicable, the names of
any individuals or other entities claimed against. Provider shall fully cooperate with Veolia in
the investigation of any accident and the defense of any claim. Provider shall, within 24 hours,
also provide Veolia with written documentation of any action taken in accordance with the
federal regulations pertaining to post-accident drug and alcohol testing as required by the FTA’s
drug/alcohol regulations, 49 CFR parts 40 and 655.

8. Fare Policy and Collection

Currently, the fare for each one-way Shopping Shuttle ride is $2.00 per one-way trip.
Participants who hold a Regional Transit Connection (RTC) Discount ID Card with a valid
sticker or a Senior MUNI Fast Pass will pay $1.00 per one-way trip. Provider shall insure that
fares are collected in accordance with Muni fare policy as it may be amended from time to time.
Neither the passenger nor Veolia will be charged for or pay any costs or penalties associated with
waiting fees, no-show fees or any other surcharges. Provider shall insure that all its drivers,
supervisors and dispatch personal are capable of explaining and enforcing the fare policy.
Provider’s accounts and records shall adequately document the collection and remittance of
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fares. Provider shall, through policy and policy enforcement, ensure that drivers do not request
or receive gratuities. Fares collected shall be accounted to, retained by Provider and deducted
from amounts owed to Provider in the manner prescribed by Veolia.

9. Method of payment

Provider shall be paid based on the computer generated “Accounts Payable” report produced by
software provided by Veolia. Thus, it is essential for Provider to properly enter daily trip
information into the database (trip check-in) as soon as possible but not later than forty-eight
(48) hours after the date of the service. Provider shall complete the “trip check-in” process
within 48 hours after the service date. Manifests/trip tickets shall be turned in to Veolia within
48 hours after the end of the service date (weekends and holidays shall not be counted in
calculating the 48 hour time period). The manifests shall also be accompanied by a daily fare
collection report.

Properly completed trip manifests are essential for the processing of payments to Providers. The
Provider shall maintain daily trip manifests indicating all passengers transported each day,
utilizing the format supplied or approved by Veolia. Properly completed trip manifests must be
included in the weekly invoice. The trip manifest shall indicate each trip supplied by the
Provider and shall be signed or initialed by each passenger or a representative of the serviced
entity. The Provider shall invoice Veolia on a weekly basis for trips actually delivered, and in
amounts calculated as set forth below. The Provider shall submit the invoice by the Wednesday
following the end of the invoice week. An invoice week shall cover one period from Sunday
through Saturday. The invoice shall indicate a deduction for fares collected. Each invoice will
be reconciled against Veolia's records of passengers, authorized and completed trips, and fares
collected. Any discrepancies between the Provider invoice and Veolia records must be corrected
to reflect actual rider activity. Provider shall not be reimbursed or credited in any way for fares
it was required to collect but failed to collect. Late invoices, and/or trip lists may delay payment.
Incomplete invoices and trip lists shall cause payment to be delayed or withheld until there is
substantial compliance with the requirements of this section.

Veolia will not reimburse any trip that was provided more than sixty (60) days from the date of
the invoice. Notwithstanding the disputes or any other clause in this contract, all disputes arising
out of the invoice submission, approval and payment process shall be submitted by Provider in
writing. Any dispute not submitted in writing by Provider within sixty (60) days of the payment
date of the disputed invoice shall be time barred and waived. All payment disputes shall be in
writing and supporting documentation must be included. Disputes submitted without supporting
documentation will be rejected.

Payments shall be made on a per person, per one-way trip basis. A trip is defined as the
transportation of an eligible rider traveling from an origin to a destination. Escorts and
attendants traveling with a certified rider are not additional riders and do not entitle Provider to
additional payment. No payment is made for unauthorized trips, cancelled trips, no-shows or
trips not completed. No payments shall be made or calculated on a minimum number of
passengers per vehicle trip basis (i.e. a single passenger is transported but Provider bills a four
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passenger trip minimum). Fares collected shall be accounted to, retained by Provider and
deducted from amounts owed to Provider in the manner prescribed by Veolia.

10. Changes in Reimbursement Rates

Each year, on April 1, a new reimbursement rate to take effect July 1 will be determined by
multiplying the Consumer Price Index (CPI; for transportation) for the San Francisco Bay Area,
California, USA, as determined by the United States Department of Labor to the reimbursement
rate in effect. First CPI adjustment will take effect July 1, 2011, and be based on the period that
covers April 1, 2010, to March 31, 2011. The CPI rate for that period will be applied to the
current rate to create a new rate, which will be in effect as of July 1, 2011. Any CPI adjustment
will be annually calculated thereafter on each April 1 to take effect July 1. The index used shall
be the index for the most recent full twelve-month period for which the index is available. Any
CPI adjustment can be a decrease as well as an increase based on the above-mentioned index
used. Unless otherwise agreed to in a collective bargaining agreement with its drivers, Provider
shall adjust the driver wages the same percentage amount as the CPI rate that was applied to the
reimbursement rate each time the reimbursement rate is adjusted by the CPI and on the same
effective date (provided, however, that driver wages shall not be adjusted downward).

The provider may request or propose a price adjustment outside of the standard CPI adjustment
only in circumstances where provider has experienced increased costs beyond Provider’s control
not reflected in the CPI. Approval of any such rate increase is at the Broker’s sole discretion.

Provider shall be paid in the first year in accordance with the following schedule:

FIRST YEAR

Passenger type

Provider supplied vehicles
New vehicles (2006 or newer model year)

5310 Furnished vehicles (or if supplied
by Funding Entity, Veolia or other)*

Eligible Participants $xx.xx $xx.xx

Provider agrees to pay drivers at a minimum $11.54 per hour in the first year after completion of
training but no later than ninety (90) days of the date of hire. All paratransit personal including
drivers will be covered by employer benefits that at a minimum comply with those determined at
the time of contract negotiations including employee co-pays, etc. for medical, dental, vision and
paid leave beginning no later than ninety (90) days of the date of hire unless determined
otherwise by labor agreement.

Provider shall comply at its sole expense with all applicable local, state and federal statutes,
ordinances and regulations relating to employee compensation, including requirements for rest
and meal breaks and hours of service.

Provider also agrees to comply fully with and be bound by the provisions of the City of San
Francisco’s Minimum Compensation Ordinance (MCO), as set forth in S.F. Administrative Code
Chapter 12P. All Provider employee wage rates will meet or exceed the MCO wage standards,
currently, $11.54 per hour (for-profit), $11.03 (non-profit),. Additional information regarding
the MCO is available at the City’s web site at www.sfgov.org/olse/mco .
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No payments for no shows, cancels, missed trips, persons other than eligble participants or
for persons not transported shall be paid nor work levels guaranteed.

Vehicles supplied by the Broker or the Funding Entity shall be supplied under separate lease
agreement(s). Said lease agreement(s) may provide for direct lease payment to the Broker or the
Funding Entity or may require the collection of monthly lease charges as an offset to payments
entitled to Provider under this agreement. Veolia will remit payment to Provider (less vehicle
lease payments, liquidated damages, disincentives and any other moneys due Veolia, plus any
incentives earned by Provider) within thirty (30) calendar days of submission of a properly
completed invoice.

11. Disincentives/Incentives

This clause is subject to review and change during the contract term.

Disincentives:
Disincentives in the form of liquidated damages will apply to all modes of services including
Shopping Shuttle. For performance not delivered in accordance with this contract, Veolia shall
incur additional expense, loss of confidence by system users, bad publicity for the program and
other damages to Veolia and the program. System performance outside of performance norms
causes passengers to file complaints and make multiple calls to ensure that trips are properly
booked. The actual damages caused by such a breech is uncertain or difficult to accurately
estimate or prove. For this reason, Liquidated Damages shall be assessed against the Provider for
the below specified violations:

Late vehicle (31+ minutes after promised pick up time) $75 per occurrence
Missed trip (failure to pick up or more than 60 minutes late

from the promised pick-up time)

$150 per occurrence

Monthly on-time performance, as determined by 100%
entry of trips for five mandatory randomly selected survey
days given by Veolia:

Below 93%
Below 90%
Below 85%

$1,000 per month
$2,500 per month
$5,000 per month

Disincentive if less than 95% of telephone calls directly

answered during business days and hours

$1,000 per month

Disincentive if the monthly average wait time is more than
2 minutes

$500 per month

Verified complaint of dirty vehicle or rude driver, telephone
agent or supervisor.

$75 per complaint

Failure to complete trip check-in process in Trapeze PASS
within the required time frame

$75 per day

Failure to submit daily summary report of late and missed $100 for the 1st day and $75 per
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To promote good performance, Veolia shall pay provider incentives in each calendar quarter (3-
month period) where Provider has reached certain performance targets as determined by Veolia.
Any incentives will be paid after the effective date of this contract and after the first six months
of service have been delivered. The incentives to be paid out are:

a. In a quarter where on-time performance has exceeded 95% for three consecutive monthly
periods using the calculation method described and instituted by Veolia and upon verification
by Veolia, Provider may earn an incentive of $1,500 for that quarter; where on-time
performance has exceeded 97% for three consecutive monthly periods using the calculation
method described and instituted by Veolia and upon verification by Veolia, Provider may
earn an incentive of $2,500 for that quarter.

b. Where the monthly average “hold” (or wait) time in the telephone reservations group for
three consecutive months in the quarter is less than 2 minutes and Provider has no hourly
intervals in any month of the quarter where “hold” (or wait) times exceeded 4 minutes in any
call group as evidenced by computerized telephone reports and verified by Veolia, Provider
may earn an incentive of $2,000 for that quarter.

c. In any quarter where the cumulative ratio of formal, service-related complaints are 0 – .25
per 1,000 completed trips, Provider may earn an incentive of $2,000 for that quarter.

d. Specific to safety, in any quarter where Provider has experienced safety-related complaints at
a ratio of less than 1.25 per 1,000 completed trips, Provider may earn a safety incentive of
$1,500 for that quarter.

For purposes of the disincentives/incentives clause, the following definitions shall apply:

a. “When in Service” – While delivering SF Paratransit Shopping Shuttle services in
accordance with the terms of the San Francisco Paratransit program and this contract

b. Accident – any physical contact of Provider’s vehicle with any fixed or moving object which
results in damage of $500 or more; or, any accident involving a passenger’s safety such as a
wheelchair securement related accident, a trip, a fall or any other similar accident.

c. Preventable accident – any accident where it is determined, after careful and thoughtful
review by Provider and through the use of industry-accepted methods, that regardless of
fault, driver could have prevented the accident.

d. Incident – any occurrence of activity where service is disrupted for any period of time and in
any way by the actions of a passenger, driver or other party and where the activity is not
considered routine during the deliver of paratransit services and which can result in any
injury to any of the parties. Examples could include an altercation between two passengers,
or between the driver and a passenger or passenger’s aid/companion or any of the parties or
evasion of fare.

e. One-way trip – movement of a passenger in a paratransit vehicle from the point of origin
(stop) to a point of destination (stop).

f. Complaint – any negative feedback from a passenger or other qualified party which is
formally registered with the SF Paratransit office and which is related to the delivery of
paratransit services or the movement of a paratransit vehicle in the delivery of paratransit
service and any related elements thereof.

g. Compliment – any positive feedback from a passenger or other qualified party which is
formally registered with the SF Paratransit office and which is related to the delivery of
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paratransit services or the movement of a paratransit vehicle in the delivery of paratransit
service and any related elements thereof.

h. Unsolicited – not solicited by the Provider or by Veolia in any way, except in the case of
Veolia, through routine and normal practices related to its function as the Paratransit Broker
not including annual consumer satisfaction surveys.

i. Unduplicated – not previously counted.

12. Substance Abuse Program

Provider shall be responsible for complying with all requirements of the Federal Transit
Administration (FTA) regarding the testing of safety sensitive employees for drug and alcohol
use, as provided for under 49 CFR Part 40 and 49 CFR Part 655. Furthermore, Provider shall
comply with the Drug Free Workplace Act. Provider’s attention is directed in particular to two
FTA compliance documents: Implementation Guidelines for Drug and Alcohol Regulations in
Mass Transit (November, 2003 Revision) and What Employers Need To Know About DOT Drug
and Alcohol Testing [Guidance and Best Practices], both of which documents may be
downloaded from the transit-safety.volpe.dot.gov website.

Prior to the beginning of operation of service under this Agreement and continuing for the term
of this Agreement, Provider shall be responsible for complete compliance with the regulations
and shall submit to Veolia for review evidence of compliance that shall include, but not be
limited to, adoption of required policies, testing circumstances and procedures, employee and
supervisor training, record keeping and reporting as more fully detailed in the above referenced
regulations and the effective date of full compliance.

13. Emergency Operation including Earthquake and Civil Unrest

In the event of any natural disaster such as, earthquakes, floods, or other acts of God or civil
disturbances, Veolia shall notify Provider if and when to suspend scheduled service for the
duration of such emergency. Provider will make available to Veolia/Funding Entity all vehicles,
drivers and supervisory resources for emergency purposes per notification by Veolia. Provider is
responsible for structuring work rules in order to ensure that employees report to work, or in the
event that they are already at work, continue to perform their duties for emergency related
operations as directed by Veolia. In the event that there is a dispute between Veolia and Provider
relating to excess expenses incurred under this section of the Agreement, the Contracting
Officer’s Technical Representative shall make the final determination of those expenses for
which Provider will be reimbursed. More information may be found in Attachment V of this
Agreement.

14. Cooperation in System Operation

Provider shall assist Veolia as requested in the smooth operation of the paratransit system. Such
assistance shall include, by example, cooperation with field monitor personnel, assistance in the
conduct of passenger and NTD surveys, providing quarterly Management Information System
(MIS) report for the Substance Abuse Program and data collection and assistance in audit of
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Provider activities. This cooperation also extends to the enforcement of all rider policies and
issuance of passengers bulletins.

The San Francisco paratransit program is a multi faceted program using a variety of service
delivery methods and multiple contractors. Each Provider is expected to cooperate fully with
other service providers and providers of alternate service modes. While various providers may
be in competition with other providers in the general marketplace, while engaging in services
under the paratransit program, all Providers are members of the same team and shall behave as
such.

Provider shall not engage in any activities intended to entice riders to switch Providers under
User Choice. It is the intent of the paratransit program that the only factor that will influence
User Choice is the quality of service provided by Providers as perceived by the clients without
interference. Under no circumstances shall Provider provide any gratuity of any form to riders,
including payments, gifts or other benefit. Providers are expressly prohibited from distributing
any literature, handbills, notices or any other material of any nature to riders unless said
materials have been approved by the Broker or the Broker has directed Provider to distribute
specific materials. Violation of these provisions may result in termination of the agreement for
breech or in Broker’s redistribution of clients from Provider to alternate providers.

15. Complaints

Normally, service-related complaints related to service delivery by Provider shall be made
directly to Veolia by consumers or agencies in the form of a formal complaint. Cooperation
from the Provider is expected with regard to investigation and resolution of all consumer or
agency complaints involving Provider. Complaints will be furnished to Provider by Veolia
either electronically, by fax, by e-mail or hard copy and a response to them is required within
seven (7) business days from receipt by Provider, except for complaints identified by Veolia as
urgent.

In cases where the Provider receives service-related complaints, Provider shall fax or e-mail a
copy of the complaint to Veolia within twenty four (24) hours.

Urgent complaints shall be responded to by Provider immediately (within 24 hours) upon receipt
of complaint or notification unless otherwise noted by Broker.

For all complaints, each response shall include an investigation by Provider, a recommendation
of corrective action and time frame for implementing such corrective action. A disincentive may
be assessed against Provider for late, incomplete or unacceptable responses (see paragraph 11).

16. Reporting and Data Collection

This section outlines the minimum requirements to meet the reporting requirements for this
contract.
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Provider agrees that the SF Paratransit Shopping Shuttle monthly billing shall include, but not
necessarily be limited to a ten (10) page service report (Attachment IX) with cover page that
summarizes for the invoicing month, the number of one-way ambulatory and wheelchair
passenger trips, no-shows, revenue miles and revenue hours; service statistics that shows total
operating days, total actual trips provided, total no-shows, total trips billed, and cost per mode,
required NTD data, trips denied, late and missed trips; and Trips by type and if applicable, by
Agency that shows ambulatory and wheelchair trips, no-shows, and total trips per agency that
includes data used for invoicing; daily dispatch log sheet; daily denial, missed or late report of
the prior month of service; Monthly and Daily Computer Summary Report for the codes that will
be determined by Veolia. The Daily Computer Summary Report will have name of the
passenger, address of destination and pick up, whether it was a trip, or no show and if stair assist
was provided.

Provider agrees to complete an on-time performance report each month. At the end of each
month, Veolia will provide Provider five (5) randomly selected on-time performance dates.
Provider shall complete the attached on-time performance report (Attachment IX) for each date
and submit the completed report to Veolia by the 20th day of the following month.

Provider agrees to submit a daily report (Attachment IX) to Veolia that identifies and
summarizes late trips, very late trips and missed trips (16-30 minutes, 31-60 minutes and more
than 60 minutes after the promised pickup time, respectively) and any other service failures. The
daily report shall be delivered to the Broker’s office not later than 10 AM the following day
(example, Tuesday report due by 10AM Wednesday). The Friday, Saturday and Sunday reports
are due in the Broker’s office by 10 AM Monday. Failure to submit the daily report or
submission of a late report will result in the assessment of liquidated damages in the amount of
$100. Provider shall be subject to additional liquidated damages of $75 per day, per report for
each additional late day after each report’s respective due date. Daily liquidated damages for
each late report shall continue to accumulate at the rate of $75 per day respectively until each
report is received by the Broker.

On a monthly base, Provider agrees to submit to Veolia a summary report with copies of all prior
month’s compliments and complaints made to it by passengers and agencies. This does not
include compliments and complaints received by Veolia.

Provider shall submit SBE participation reports to Veolia on a monthly basis, or as otherwise
directed by Veolia. The reports shall identify the name and address of each SBE performing
work on the project, and show the total dollar amount requested for payment and the total dollar
amount actually paid to each SBE. The Contractor shall submit a final summary SBE report to
Veolia within thirty (30) days of completion of the contract, or as otherwise directed by Veolia.
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Veolia

Attachment II

OPERATING STANDARDS

The Provider shall render transportation in accordance with the following operating standards
and procedures:

1. Provider shall render door-to-door service in accordance with guidance provided by
Veolia. Driver may assist a rider in a wheelchair up or down two (2) steps where a ramp
is not available.

(“Door-to-door” service shall be assistance given to a rider requesting such assistance. Such
assistance shall be limited to reasonable assistance boarding or disembarking from a vehicle
and assistance to/from the portal of a building or private residence. Drivers may not enter a
private dwelling nor go beyond the first floor lobby of a public building. Whenever possible,
drivers must maintain line of sight with their vehicle.)

2. Provider shall at all times render safe, courteous service in accordance with all applicable
laws, ordinances and regulations.

3. Each vehicle trip shall consist of no less than seven (7) scheduled eligible participants,
not including escorts or attendents.

4. A wheelchair accessible vehicle must be used for consumers in wheelchairs who require
transportation. Transferring/carrying individuals from wheelchairs to the seat of a
vehicle is prohibited, except for a rider who can transfer without any assistance.

5. Passengers are to be picked up from five (5) minutes before the promised pick-up time to
fifteen (15) minutes after the promised pick-up time under normal operating conditions.
Normal operating conditions shall be defined as those operating conditions, including
weather and traffic patterns for time of year and time of day normally encountered and
reasonably expected. Repeated failure to comply with this standard without reasonable
cause shall be grounds for termination. Provider can expect monitoring of on time
performance to occur through a combination of methods, including but not limited to,
random field checks conducted by Veolia/Veolia staff, complete and accurate reporting
by driver, random rider surveys and other methods.

6. The Provider shall cooperate with Veolia in every effort to minimize ride time on board
the vehicle. Provider will limit ride time to the time spent on a comparable fixed route
bus trip.

7. The service will be provided and Veolia shall be billed only for those consumers and
services specifically indicated on the manifest or service authorized or required directly
by Veolia. Provider shall insure that no unauthorized passengers are transported while
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engaged in providing service under this contract without Veolia’s express permission.
The use of any vehicle for any other purpose than for transporting authorized paratransit
consumers while in service to Veolia is expressly prohibited.

8. The Provider shall inform Veolia of any difficulties experienced in transporting a rider,
whether related to safety, behavior, or other reason. Provider shall never take
unauthorized disciplinary action against any rider. Veolia shall notify the Provider of
any actions to take.

9. The Provider may refuse to transport any person or persons who are a threat to the health,
safety, or welfare of the Provider's employees or other passengers due to consumer’s
violent, seriously disruptive or illegal conduct. The Provider must consult with Veolia
prior to any refusal of service to any consumer.

10. Passengers shall be allowed five (5) minutes to report for boarding measured from the
time the vehicle was scheduled to arrive at the pick-up address and the driver notifies
passenger of the vehicle's arrival.
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Veolia

Attachment III

DRIVER STANDARDS AND DUTIES

Provider shall insure that all drivers assigned to service under the agreement comply with the
following standards of eligibility and performance.

1. Each driver shall possess a valid drivers license for the class of vehicle operated and shall
be trained in the proper operation of the vehicle and its accessories.

2. Each driver shall possess all locally required licenses and/or permits required for
operation of the class and type of vehicle.

3. No driver shall be assigned, employed or remain employed or assigned as a driver if said
driver has had two or more moving traffic violations within the previous twelve months.

4. No individual whose license has been suspended will be employed or assigned as a driver
unless two years have elapsed since the end of said suspension and driver has had no
moving traffic violations during said two years.

5. Driver must be a licensed driver for a minimum of three (3) years, speak and understand
English and be at least 19 years old.

6. While on duty, driver shall wear a nametag with his/her name and badge number clearly
visible at all times and in the form prescribed by Veolia. Provider shall collect nametags
from drivers who separate from the program.

7. Driver shall wear an informal uniform to be purchased and maintained by Provider or
driver as follows: "Dockers®" type trousers (or slacks) or knee or mid-length cotton or
cotton blend skirt or shorts (all shall be khaki or dark blue in color), short or long sleeved
light blue oxford cloth shirt (tucked in), coordinated socks, and low cut athletic shoes.
During cool or cold weather, driver may, in addition, wear a navy blue cardigan type
sweater or navy blue "ski jacket". Uniforms shall be kept clean and neat at all times.
Other suitable driver uniform may be used upon prior approval by Veolia. Drivers while
performing work under this contract may wear no other street clothes including team
sport fashions.

8. Drivers shall refrain from wearing fragrances and scented personal toiletry products.

9. Drivers shall at all times maintain proper grooming and personal hygiene.

10. Drivers shall check client identification cards and verify that the identification number
matches the number on the manifest supplied by Veolia.

11. Drivers shall collect all data required by Veolia to be used in preparing reports and
passenger surveys.
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12. Driver shall collect and safeguard all fares in accordance with the Agreement.

13. Drivers shall attend required training sessions in defensive and safe driving, and
Passenger Assistance and Safety (PAAS) training (approved course). In addition, all
drivers shall complete sensitivity and disability awareness training either as part of
standard PAAS or as a separate module. All training shall be approved by Veolia.
Provider shall document and demonstrate efforts to involve and fairly compensate
members of the disability community in all aspects of driver training.

14. All drivers shall be trained in First-Aid/CPR.

15. All drivers must comply with State of California training requirements for elder and
dependent-adult abuse reporting.

16. Provider shall supply Veolia with a listing of drivers together with the date of hire and the
most recent defensive driving course completed by driver. This list shall be updated at
least quarterly.

17. Before hiring or assigning a driver to service for Veolia, Provider shall conduct or have
conducted a criminal background check to the maximum extent permitted by state law.
Except as exempted in writing by Veolia, no person who has been convicted of the
following crimes (felony or misdemeanor) shall be employed as a paratransit driver:

A. Crimes of a sexual nature committed against an individual including, but not
limited to, rape, child molestation and prohibited sexual acts,

B. Crimes involving violent or assaultive behavior including, but not limited to,
murder, manslaughter, rape, robbery, assault, battery, kidnapping, mayhem, false
imprisonment, extortion, carrying or use of a deadly weapon, and similar
offenses, and,

C. Crimes involving the operation of a motor vehicle while under the influence of
alcohol or controlled substances within the last five (5) years.

As used in this paragraph, "convicted" includes a guilty verdict, a determination of guilt
after trial to a judge, a guilty plea, deferred adjudication, or a plea of nolo contendere or
no contest. Provider, to the best of its knowledge, shall notify Veolia of any such charges
brought after a driver is employed.

18. Driver shall not solicit or accept gratuities or any other money or favors from passengers
excepting the fare they are directed to collect.



SF Paratransit IFB #09-5936-0001 Addendum #1

21

Veolia

Attachment IV

VEHICLE STANDARDS

In the provision of service under this contract, Provider shall at all time adhere to the following
vehicle standards:

1. Any lift-equipped vehicle supplied for the provision of ADA trips shall meet all the
requirements of the Americans with Disabilities Act of 1990 (ADA) and the regulations
thereto. All vehicles shall utilize side lifts or ramps. No rear loading/unloading
mechanisms shall be utilized. All wheelchair securement systems shall accommodate
forward facing wheelchairs. In addition, to the extent practical, all non-wheelchair
seating (ambulatory seating) shall be forward facing. Ramp and lift platforms shall have
a clear and usable platform surface with a minimum width of 32 inches measured from
between 2 and 30 inches above the platform surface. All other ADA vehicle
specifications shall apply.

2. Each vehicle shall be maintained in accordance with the vehicle manufacturer's
recommended service intervals for such vehicles when used under rugged duty
conditions. Provider shall keep complete vehicle maintenance records by vehicle. Such
records shall be available for inspection by Veolia during business hours. Provider shall
prepare and submit to Veolia such vehicle maintenance reports as Veolia may require.

3. Lifts and other installed accessories including radios shall be maintained in accordance
with the recommendations of the respective manufacturer.

4. All vehicles shall be maintained in good overall operating condition.

5. Vehicle exteriors shall be washed at least once per week, in all seasons.

6. Vehicle interiors shall be swept and cleaned up each day and thoroughly cleaned
(scrubbed) once per week. Interior cleaning agents shall be fragrance free and shall not
be offensive or injurious to individuals with heightened sensitivity to environmental
toxins or fragrances. No air fresheners shall be used in the vehicles.

7. Graffiti shall be immediately removed.

8. All vehicles shall have exteriors free of broken mirrors, broken windows, excessive
grime, rust, chipped paint or major dents or body damage that detracts from the overall
appearance of the vehicle. Minor body damage repairs must be initiated within 72 hours.
Vehicles with major body damage must be removed from service until the damage is
completely repaired. If in conforming to this standard, Provider demonstrates there exists
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a danger in meeting pullout or in competently adhering to service schedules, Provider
may seek relief from the Broker in the form of temporary exemption or other relief,
which may be reasonably granted.

9. Passenger compartments shall be free from torn upholstery or torn or excessively worn
floor covering. Seats shall not be broken, damaged or have protruding sharp edges.

10. Each vehicle shall have air conditioning and heating systems adequate for the climatic
conditions of the area and maintained in good working order.

11. The interior temperature of the vehicle shall be maintained at a comfortable level.

12. Each in-service vehicle shall be painted in an approved color. All lettering as required by
this section shall be in an approved color. The respective Provider company name shall
be prominently placed on both sides of the vehicle body (exclusive of the vehicle front
doors) in approved typeface, of a minimum size of five (5) inches high. Using a smaller
contrasting size Provider shall place its phone number under its company name as
described above. In addition, Veolia may request that the Provider assign a vehicle
identification number to each vehicle and require that it be displayed in numerals four (4)
inches high on the front, back and sides of the vehicle, in an area to be approved by
Veolia. Any required striping and striping colors will be identified and specified by
Provider and approved by Veolia.

13. Each vehicle shall be equipped with a fully charged certified and non-expired fire
extinguisher of the proper type for the vehicle and a first aid kit. Fire extinguisher and
first aid kit shall be secured in a safe location..

14. Each vehicle shall have a functioning speedometer, properly calibrated, indicating speed
in miles per hour and an accurate functioning odometer indicating distance traveled in
units of tenths of a mile.

15. Each vehicle under 5000 lbs. GVW shall be equipped with hubcaps or wheel covers on
all exposed wheels.

16. Each vehicle shall have an interior rear-view mirror and side-view mirrors mounted on
both sides of the vehicle and shall have unobstructed vision on all sides.

17. Each vehicle shall have sufficient functioning interior lights within the interior
compartment.

18. Each vehicle shall have functioning mechanisms that ensure that all access doors are
capable of being opened from the inside and remain closed and secure during travel.

19. Each vehicle shall be weather-tight and free of leaks.

20. Each vehicle shall have a functioning horn and all standard equipment safety features
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(e.g., hazard flashers etc.) shall be maintained in operable condition.

21. Vans or buses shall carry and use a portable step, retractable boarding step, or running
board to assist in boarding. Said portable step must be a commercially manufactured
item having a base broader than the step area.

22. Each lift van shall carry, in a secured location, a functioning boarding chair (standard
collapsible wheelchair without footrests).

23. Each vehicle shall be equipped with an operable two-way mobile radio or alternate
communication system approved by Veolia; beepers and pagers will not be accepted in
lieu of the radio system. A cellular phone capable of receiving and sending phone calls
shall also be required for use by the driver. A combination two-way radio/cellular phone
device would meet the requirements of this clause.

24. Each vehicle shall carry warning triangles.

25. Where applicable, each vehicle must pass and display a current state vehicle inspection
and shall at all times be in accordance with all California Highway Patrol inspection and
maintenance requirements.

26. Veolia may inspect any or all vehicles at any time. A vehicle is subject to immediate
removal from service if deemed in Veolia's sole discretion to be unsafe or otherwise in
violation of these standards.

27. No advertising material shall be placed or posted inside the vehicle or passed out to
passengers by the driver. No advertising material shall be affixed to the outside of the
vehicle. Veolia may direct the Provider to post or distribute material relating to the
operation of the program in the vehicle.

28. On the effective date of the agreement each vehicle supplied by Provider shall be new.
Thereafter, except for 5310 or other federally funded vehicles or vehicles supplied by the
Funding Entity, no vehicle shall be more than five (5) model years old. The model year
shall be deemed to change on September 1 of each year.

29. Drivers and passengers must be secured in seats with seat belts at all times the vehicle is
in operation subject to compliance with ADA requirements.

30. Wheelchairs and other mobility aids shall be secured with a securement system meeting
the standards established by the Americans with Disabilities Act and its applicable
regulations. Adequate securement equipment and materials shall be carried in the vehicle
at all times for all wheelchair or other mobility aid positions in the vehicle. Wheelchair
tiedowns shall be in a secure box or bag when not in use and shall be picked up from the
floor before loading, unloading the rider.

31. Drivers and passengers shall not be allowed to smoke, eat or drink in the vehicle and a
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sign shall be prominently posted inside the vehicle-advising passengers of this
prohibition.

32. Neither drivers nor passengers shall be allowed to play loud music in the vehicle.
Passengers may use personal radios, CD players and other personal electronic
entertainment devices if they use headphones. Other than the two-way communications
radio and other devices approved or required by the Broker, the use of electronic devices
by the driver shall be limited to use of a cellular phone and a personal pager.

33. Any fines incurred in the operation of the vehicle, including parking violations, shall be
the sole responsibility of the Provider. Provider shall hold Veolia and the Funding Entity
harmless from any fines, penalties or citations imposed on account of operation of the
vehicle and any expense incurred by Veolia because of them.

34. All vehicle sizes and types are subject to the prior approval of the Broker. Approval
considerations shall include such matters as, overall vehicle size, interior seating area,
passenger comfort, adequacy of trunk space for storage of mobility aids, lift size and
overhead clearances.

35. Provider shall ensure that all safety and securement components are tested by driver or
maintenance personnel daily prior to engaging vehicle in service, defects are noted, and
that all defects identified are corrected in accordance with manufacturer’s specifications
prior to vehicle being placed in service.
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Veolia

Attachment V

MUNI EMERGENCY OPERATING PROCEDURES –
PARATRANSIT EXCERPT

4.5 Chief Duties of the Service Providers After A Declared Emergency

Service providers shall review this plan carefully upon its issuance. Providers shall immediately
thereafter notify the Broker of any known conflicts or contradictions in their emergency or
disaster plans.

Notwithstanding, during the process of restoring all systems, the Broker shall engage in the task
of notifying each service provider and providing instructions on which services will be provided.
The group van program centers shall also be contacted to inform them about which, if any,
services provided to their respective centers will be affected. In the event any services are
affected, they will be restored to their normal levels as soon as possible. The Broker shall use
the attached phone list to notify its providers. This list shall be updated as necessary to ensure
the most current phone numbers are available.

All providers providing services under contract to the San Francisco Paratransit Program agree to
comply with the premises of this plan. In the event Muni should need any quantity of lift-
equipped vehicles to move, evacuate or supplement fixed route bus services, the Broker and
service providers agree to provide the level of assistance required by Muni to the degree that
vehicles under their control are available. This would apply to both lift-van, group van, ADA
Access and taxi services providers. Also, during any declared emergency or subsequent
recovery period, providers may serve as central points of information to riders. Every effort will
be made by all service providers to assist the paratransit broker with disseminating accurate
information to riders and the general public.

Providers may need to arrange with the Paratransit Broker for changes in reimbursement
schemes to best accommodate Muni’s needs during a declared emergency or during a recovery
period. For example, a Group Van provider with no ADA Access rates in their contract may
need to quickly work with the Broker to obtain a rate so that such services may then be delivered
by that service provider. Such arrangements will be made with the Broker in a cooperative
fashion and shall serve the best interests of Muni, paratransit riders and the general public.

During a debit card system failure, all cab companies shall resort to a manual system of trip data
collection. Paratransit passengers needing to get from one location to another during the
emergency or recovery period shall be allowed access to the taxi system. A template of the
minimally needed information for each trip (e.g., passenger name, identification number,
telephone number, trip origin, trip destination, mileage and fare charged shall be manually
recorded for each trip, each day by each driver. The taxi company shall ensure that this
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information is entered into a central spreadsheet or that data can be supplied manually so that
payment to taxi companies can be processed. Once the Broker’s office has ensured that the debit
card system is once again operational, the Broker shall notify each taxi company so that the
manual collection of data may cease and all cab drivers can resort to once again transacting all
paratransit trips through the debit card system.

Lift-van and group van operators shall use the standard trip “add-on” form for purposes of
recording any trips delivered during the emergency or recovery period. While technically
speaking, standing orders are suspended during the emergency period, lift-van and ADA Access
service providers, using a “Master Subscriptions Trips” report (updated and printed each week)
to follow-up with riders who may need to be called upon to confirm service for the week.

Upon notification of an emergency, all Providers shall take an immediate inventory of all their
vehicle fleets reporting to the Broker any loss of equipment in the event of a natural disaster.
Providers shall, in good faith, assist the Broker with updating its records to ensure the Broker has
the best information to work with during the declared emergency and any subsequent recovery
period.

Providers at all times shall endeavor to maintain a supply of emergency tools to sustain them
should an emergency related to a catastrophe arise. A list of suggested tools to be maintained by
service providers would include:

First Aid Supplies Flash Lights Batteries
Plastic Bags Blankets Rope
Snap lights Tarp Whistles
Duct Tape Crescent wrench Crowbar
Fire Extinguishers Gloves Goggles
Masks Hard hats Shovel
Spill Kits Drinking water Generator
Battery operated radios Water purification tablets

After a thorough inspection, providers shall report to the Broker, the number of vehicles in their
fleet that are safe to use. Providers shall do their best to triage any vehicles damaged during a
natural or other disaster to attempt to make such fleets available for service as rapidly as
possible. As any such vehicles may be restored to service, each provider shall notify the
paratransit broker.

To the extent that the demands for assistance with any of the services described herein from
Muni or the Broker, paratransit services shall be suspended in the following order and restored in
reverse order in a logical manner:

1. Non-ADA paratransit services
a. Office on Aging group transportation
b. Muni’s Paratransit Group Van program services (medically necessary trips to

group centers will be the last to be suspended)
c. Stair-assist trips (except for those for urgent, medically necessary trips)
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2. ADA Paratransit Services (Taxi, Lift-Van & ADA Access)
a. Subscription services shall be suspended; riders must call in to reserve a ride
b. Recreational trips (e.g., restaurants, consumables shopping, entertainment, etc.)
c. Work/School trips
d. Medical trips including causal doctor visits, medical center trips, trips to therapy,

etc.
e. Medically necessary life-support trips, including dialysis and other required life

support treatments.

As previously stated, suspension of trips shall occur only when necessary and shall be suspended
only when indicated and restored as soon as possible. At all time, vehicle availability shall be
taken into consideration. Demand by the general public for regular taxi services may also have
to be considered, especially ramp-equipped taxis that may be capable of transporting many riders
simultaneously.

During the suspension period, services that are provided shall be subject to the same rules as
when no emergency or suspension is in force. Drivers shall be expected to deliver all services in
the same appropriate manner and collect required fares.
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Veolia

ATTACHMENT VI

GENERAL PROVISIONS

1. Independent Contractor
The Contractor at all times shall be an independent contractor.
Contractor shall administer its own payroll and make all necessary
payroll deductions and payments to federal, state, and local
governments. No contractual relationship shall be established
between Veolia and any employee, subcontractor or supplier of the
Contractor by virtue of this Agreement. The Contractor represents
and warrants that it is duly organized, validly existing and in good
standing under the law of the state where organized and of the state
where services are to be performed under this agreement. This
Agreement is solely for the benefit of Veolia and the Contractor.

2. Amendments
This Agreement may be amended by the parties. No amendment
to this Agreement shall be effective until and unless it is reduced to
writing and signed by both parties.

3. Termination without cause
Veolia may terminate this agreement without cause upon thirty
(30) days written notice to the Provider. Upon such termination
without cause, Provider shall be entitled to payment, in accordance
with the payment provisions, for services rendered up to the
termination date and Veolia shall have no other obligations to
Provider. Provider shall be obligated to continue performance of
contract services, in accordance with this contract, until the
termination date and shall have no further obligation to perform
services after the termination date.

4. Termination for Default
Veolia may terminate this Agreement for default, in accordance
with this paragraph, if the Provider fails to perform the services in
a timely manner and in accordance with the Attachments or fails in
any other way to conform to the terms of this agreement. Prior to
termination for default, the terminating party, Veolia, shall give the
alleged defaulter a Notice of Default setting forth the
circumstances of the default. Said party shall have ten (10) days to
cure such default (measured from receipt of the Notice of Default).
If the Provider fails to cure the default or submit a plan for curing
the default which is acceptable to Veolia before the expiration of
the ten (10) day cure period, the Agreement shall be terminated
upon the expiration of the cure period and Veolia shall be entitled
to equity under the law. Neither party shall be found in default for
events arising due to Acts of God, war, insurrections, strikes and
unusually severe weather.

5. Assignment
Neither this agreement, nor any part of this agreement may be
assigned by Contractor to another entity without the prior, written
consent of Veolia.

6. Auto Liability Insurance
Provider shall purchase and maintain auto liability insurance on all
vehicles used to provide services under this Agreement (including
non-revenue vehicles) regardless of whether said vehicles are
owned by the Provider or supplied to Provider by Veolia, the

Funding entity or some other party. Auto liability insurance shall
provide minimum limits of two million dollars ($2,000,000) per
occurrence combined single limit for bodily injury liability and
property damage liability including liability to passengers. Said
insurance shall provide coverage for “all vehicles” or “all hired,
owned and non-owned vehicles.” For vehicles not owned by
Provider, insurance coverage shall also be maintained for physical
damage to the vehicles including comprehensive and collision
coverage equal to the cash value of the vehicles. Provider shall
provide to Veolia, prior to beginning service under this agreement
a certificate of insurance, specifying coverages as required in this
paragraph, underwritten by a carrier acceptable to Veolia (and
having a most recent published rating by A. M. Best Company of
"A" or better) that indicates that Veolia and the Funding Entity, the
officers, agents, employees, and volunteers of Veolia and the
Funding Entity, individually and collectively and any
subcontractor or agent of Provider engaged in any work under this
agreement are named as additional insureds on the policy. The
certificate of insurance shall contain an endorsement providing that
Veolia shall be given thirty (30) days notice before cancellation of
the policy and an endorsement that such insurance is primary and
no insurance of Veolia, the Funding entity, or subcontractor will be
looked upon to contribute to any loss.

7. General liability insurance
Provider shall obtain Comprehensive General Liability insurance
in the amount of five million dollars ($5,000,000) per occurrence.
Said coverage shall be "broad form" and shall specifically cover
contractual liabilities including the hold harmless provisions of this
Agreement. Prior to the start of service under this agreement,
Provider shall provide Veolia a certificate of insurance, specifying
coverages as required in this paragraph, underwritten by a carrier
acceptable to Veolia (and having a most recent published rating by
A. M. Best Company of "A" or better) indicating that Veolia and
the Funding Entity the officers, agents, employees, and volunteers
of Veolia and the Funding Entity, individually and collectively and
any subcontractor or agent of Provider engaged in any work under
this agreement are named as additional insureds on the policy.
Said policy shall contain a provision that Veolia shall be given
thirty (30) days written notice before the cancellation of the policy
and an endorsement that such insurance is primary and no
insurance of Veolia, the Funding entity, or subcontractor will be
called upon to contribute to any loss.

8. Worker's Compensation Insurance
Contractor shall maintain a policy of insurance covering Workers
Compensation risks in the amount of one million dollars
($1,000,000) and with such coverage as required by the laws of the
State of California. Prior to the start of service under this
agreement, Contractor shall provide Veolia a certificate of
insurance, specifying coverages as required in this paragraph,
underwritten by a carrier acceptable to Veolia (and having a most
recent published rating by A. M. Best Company of "A" or better),
indicating that Veolia, the Funding Entity, and any subcontractors
are included as additional insureds on said policy. The policy shall
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contain a provision that Veolia shall be given thirty (30) days
written notice before the cancellation of the policy; that such
insurance is primary and no insurance of Veolia, the Funding
Entity, or subcontractor will be called upon to contribute to any
loss.

9. Indemnification and liability
Provider shall indemnify, protect and hold Veolia and the
Funding Entity, their officers, agents and employees (referred to
collectively and individually as "indemnitees") harmless from and
against all claims, actions, suits, proceedings, costs, expenses,
damages, injuries, death and liabilities; including legal expenses
and attorney's fees, of any kind or nature whatsoever; imposed
upon, incurred by or asserted against indemnitees by any person,
persons or entity arising out of actions or failures to act connected
with or caused, directly or indirectly, by any of Provider’s services
or activities, actions or failure to act resulting from this agreement.

10. Disputes
Any dispute concerning a question of fact or law arising under or
related to this Agreement that is not disposed of by agreement shall
be submitted by Contractor in writing to the Project Manager.
Thereafter, the Parties shall have thirty (30) days to reach an
agreed resolution of the dispute. In the event no agreement is
reached, the decision of the Project Manager shall be the final
decision, unless, within thirty (30) days the matter is referred to
arbitration. Either party may submit the matter to arbitration by
doing so in writing within the thirty (30) day period above
specified. An arbitrator will be selected by alternate strikes of a
list of five arbitrators supplied by the local office of the American
Arbitration Association. The first strike shall be determined by lot.
The parties shall alternately strike proposed arbitrators until only
one arbitrator remains. This person shall hear the dispute. The
decision of the arbitrator shall be final and binding and the cost of
the arbitration shall be borne by the loosing party. Not
withstanding any disagreement, the Contractor shall proceed
during the pendency of any appeal with the services in accordance
with the Project Manager’s decision. Contractor shall be
responsible for requesting instructions or interpretations when an
ambiguity is apparent, and is liable for any cost or expenses arising
from its failure to do so. The Contractor's failure to appeal the
Project Manager’s decision within the thirty (30) day period shall
constitute a waiver of its rights to further appeal.

11. Records
Contractor shall maintain (in accordance with generally accepted
accounting procedures) and make available for inspection, audit
and /or reproduction by any authorized representative of Veolia,
the Funding Entity, or any other authorized governmental agency;
adequate books, documents and other evidence pertinent to the
costs and expenses of this Agreement. This shall include direct
and indirect costs of labor, material, equipment, supplies, services
and all other costs and expenses of whatever nature for which
reimbursement is claimed under the provisions of this Agreement.
All records required by this Agreement or by law shall be
maintained until an audit is completed and all questions arising
therefrom are resolved or five (5) years after completion of this
Agreement, whichever occurs first; except that records will be
retained beyond the fifth year if an audit is in progress and/or the
findings of a completed audit have not been resolved satisfactorily.

12. Notices
Notices in connection with this Agreement shall be in writing and
delivered by regular, registered, or certified mail or hand carried to
the individual designated on the signature page to receive such
notice. Telephone calls and facsimile machines may be used to
expedite communications, but shall not be official communication

unless confirmed in writing and delivered in accordance with this
paragraph.
The parties designated to receive notice and/or addresses for
delivery of notices may be changed from time to time by written
notice.

13. Federal State and Local Taxes
All prices set forth in the payment provisions of this agreement are
inclusive of all applicable taxes and Veolia shall not be liable to
Contractor for any taxes, including payroll taxes and sales taxes
not included within said prices.

14. Licenses and permits
The Contractor shall, without additional expense or obligation to
Veolia, be responsible for obtaining any necessary licenses,
permits, and approvals necessary for complying with any federal,
state, county, municipal or other law, code or regulation applicable
to the performance of the services to be provided under this
agreement.

15. Compliance with Law
The Contractor shall perform all services required by this
Agreement in accordance with all applicable federal, state and
local laws and regulations. The Contractor shall use only licensed
personnel to perform work required by law or regulation to be
performed by such personnel.

16. Privacy of data
Contractor shall comply with all federal state and local data
privacy laws, regulations, and requirements applicable to data
collected or used by Contractor in the provision of services under
this agreement.

17. Interest of Contractor
No Board member, owner or employee of Contractor shall have
any interest in Veolia or become an employee of Veolia or member
or employee of the Funding Entity.

18. Governing Law
This Agreement and the rights, obligations and remedies of the
parties under it shall be governed by the law of the state in which
the Funding Entity, if a unit of state or local government, is
created, or, if the Funding Entity is not a unit of state or local
government, the state in which the majority of services under this
Agreement are delivered.

19. Notice of Labor Disputes
If the Contractor has knowledge of any actual or threatened labor
dispute that is delaying or threatens to delay the timely or proper
performance of this Agreement, the Contractor shall immediately
give Veolia notice of the dispute, including all relevant
information.

20. Publicity Releases
All publicity releases or releases of reports, papers, articles, maps
or other documents in any way connected with this Agreement or
the work under this Agreement which Contractor desires to make
shall be subject to the prior approval of Veolia. Contractor shall
promptly notify Veolia of all enquiries it receives from members of
the media regarding the performance of the work under this
Agreement. Veolia shall have unrestricted authority to reproduce,
distribute, or use in whole or in part, without payment of any kind,
photos of the Contractor's employees and vehicles and any reports,
data or materials submitted by Contractor associated with any
services provided under this Agreement.
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21. Equal Opportunity
During the performance of this Agreement, the Contractor agrees
that it will, in good faith, afford equal opportunity required by
applicable federal, state, or local law to all employees and
applicants for employment without regard to race, color, religion,
sex, sexual orientation, age, disability or national origin. The
Contractor further agrees to afford equal opportunity required by
applicable federal, state, or local law to subcontractors and vendors
which are "disadvantaged business enterprises" or "women owned
enterprises" (both as defined by federal law or regulation in effect
on the date of this Agreement). The Contractor agrees to insert the
substance of this clause in all subcontracts and purchase orders.

22. Complete Agreement, Savings Clause, Waiver
This agreement together with all attachments and exhibits is the
complete agreement between the parties. If any provision of the
Agreement is found to be invalid or unenforceable, the remaining
provisions shall not be impaired. Failure or delay of Veolia (a) to
insist in any one or more instances upon performance of any of the
terms and conditions of this Agreement or (b) to exercise any
rights or remedies, or (c) to approve the services, shall not release
the Contractor from any obligations under this Agreement and
shall not be construed as a waiver of relinquishment of Veolia'
rights (a) to require strict performance of the Contractor's
obligations or (b) to require the future performance of any terms
and conditions, but the Contractor's obligations with respect to
such performance shall continue in full force and effect.
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Veolia

ATTACHMENT VII

LOCAL PROVISIONS

The locally required contract clauses and provisions in this Attachment apply to all City and County of San
Francisco funded contracts. These provisions supersede and take precedence over any other conflicting clause or
provision of the Agreement.

DEFINITIONS:

“City” shall mean the City and County of San Francisco

“Contractor” shall mean any person(s), firm, partnership, corporation, or combination thereof as identified in the Purchase of Service
Agreement to which these provisions are attached.

“Funding Entity” shall mean the City and SFMTA

“SFMTA” shall mean the San Francisco Municipal Transportation Agency

1. Disadvantaged Business Enterprise
Contractor agrees to fully comply with and be bound by all
provisions of the Disadvantaged Business Enterprise Program, as
set forth in San Francisco Administrative Code Chapter 14A,
including the remedies provided, and implementing guidelines and
rules. The provisions of Chapter 14A of the San Francisco
Administrative Code are incorporated by reference and made a part
of this agreement as though fully set forth herein. For purposed of
this provision, Disadvantaged Business Enterprise shall mean
Small Business Enterprise.

SF Paratransit is committed to a Small Business Enterprise (SBE)
Program (“SBE Program”) for the participation of SBEs in
contracting opportunities in accordance with the federal
regulations in 49 CFR Part 26, issued March 4, 1999, as amended
from time to time (the “Regulations”). The Regulations are
incorporated into this SBE Program as though fully set forth
herein. It is the intention of Veolia to create a level playing field on
which SBEs can compete fairly for contracts and subcontracts
relating to the procurement and professional services activities of
SF Paratransit. Contractor agrees to comply with all requirements
of the SBE Program. Veolia reserves the sole-right to amend the
SBE Program at any time to the extent the program complies with
the Regulations.

Veolia has established an SBE participation goal of zero percent
(0%) of the total Administrative Expenses proposed for this
contract. Small business firms may qualify for this program by
enrollment in either the State of California's Small Business
Program, the California Unified Certification Program (“Federal”
DBE program), or the City and County of San Francisco's LBE
program. Under 49 CFR Sections 26.3 and 26.51, and in response
to the Federal Transit Administration's ("FTA") March 23, 2006,
publication of the Department of Transportation's ("DOT")
guidance concerning the federal Disadvantaged Business
Enterprise (“DBE”) program that applies to grant recipients within
the Ninth Circuit, the SFMTA, a recipient of federal financial
assistance from the FTA, is required to implement race-neutral
means of facilitating DBE participation. The SFMTA's SBE
Program is in accordance with DOT's guidance that, absent a

disparity study, the SFMTA must meet its overall annual DBE goal
using race-neutral means.

2. Equal Benefits Ordinance
Chapter 12B and 12C of the Administrative Code are incorporated
by reference as though fully set herein. Chapters 12B and 12C
prohibit discrimination by City contractors in employment, the use
of property and the provision of employee benefits. The successful
proposer must agree to abide by the following standard contract
provisions regarding Chapter 12B and 12C. Documentation
regarding Charter 12B and 12C compliance must be on file with or
submitted to the Human Rights Commission (HRC).

Contractor Shall Not Discriminate. In the performance of this
contract, Contractor agrees not to discriminate on the basis of the
fact or perception of a person’s race, color, creed, religion, national
origin, ancestry, age, sex ,sexual orientation, gender identity,
domestic partner status, marital status, disability or Acquired
Immune Deficiency Syndrome or HIV status (AIDS/HIV) against
any employee of, any City employee working with, or applicant for
employment with Contractor, in any of Contractor’s operations
within the United States, or against any person seeking
accommodations, advantages, facilities, privileges, services, or
membership in all business, social or other establishments, or
organizations operated by contractor.

Subcontracts. Contractor shall incorporate by reference in all
subcontractors the provision of Sections 12B.2(a), 12B.2(c) -
12B.2(k) and 12C.3 of the San Francisco Administrative Code, and
shall require all subcontractors to comply with such provisions.
Contractor’s failure to comply with obligations in this subsection
shall constitute a material breach of the Agreement.

Nondiscrimination in Benefits. Contractor does not as of the date
of the Agreement and will not during the term of this agreement, in
any of its operations within the United States, discriminate in the
provision of benefits between employees with domestic partners
and employees with spouses, and/or between the domestic partners
and spouses of such employees, where the domestic partnership
has been registered with a governmental entity pursuant to state or
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local law authorizing such registration, subject to the conditions set
forth in Section 12B.2(b) of the San Francisco Administrative
Code.

Condition to Contract. As a condition to the Agreement,
Contractor shall execute the “Nondiscrimination in Contracts and
Benefits” form and secure the approval of the form by the San
Francisco Human Rights Commission.

Incorporation of Administrative Code Provisions by Reference.
The provisions of Chapters 12B and 12C of the San Francisco
Administrative Code are incorporated by reference and made a part
of this agreement as thoughtfully set forth herein. Contractor shall
comply fully with and be bound by all of the provisions that apply
to the Agreement under Chapters 12B and 12C of the
Administrative Code, including but not limited to remedies
provided in such Chapters. Without limiting the foregoing,
Contractor understands that pursuant to Section 12B.2(h) of the
San Francisco Administrative Code, a penalty of $50 for each
person for each calendar day during which such person was
discriminated against in violation of the provisions of this
Agreement may be assessed against Contractor and/or deducted
from any payment due Contractor.

3. Health Care Accountability Ordinance
The provisions of Chapter 12Q of the San Francisco
Administrative Code are incorporated by reference and made a part
of this agreement as though fully set forth herein. Contractor shall
comply fully with and be bound by all of the provisions that apply
to the Agreement under Chapter 12Q of the Administrative Code,
including but not limited to remedies provided in said Chapter.
Without limiting the foregoing, Contractor understands that
pursuant to Section 12Q.5.1 and 12Q.5.2 of the San Francisco
Administrative Code liquidated damages of up to one hundred
dollars ($100) for each one-week pay period for each employee for
whom the Contracting Party has either not offered health plan
benefits or made payments as required by Section 12Q.3.
Additionally, that for any failure to provide reports to the City or
access to pertinent records, or any failure to cooperate with any
audit, inspection or investigation conducted by Veolia or SFMTA,
Veolia or the SFMTA may require the Contracting Party to pay the
City liquidated damages of up to one thousand dollars ($1000).

(a) Each Contracting Party that enters into a Contract, Subcontract,
Lease, or Sublease shall agree:
(1) To comply with the requirements of this Chapter, including the
requirement to choose and perform one of the Health Care
Accountability Components set forth in Section 120.3;
(2) To comply with regulations adopted by the SFMTA pursuant to
this Chapter;
(3) To maintain employee and payroll records in compliance with
the California Labor Code and Industrial Welfare Commission
orders, including the number of hours each employee has worked
on the City Contract or Subcontract. If the Contracting Party fails
to maintain records that accurately reflect the number of hours
each employee has worked on the City Contract or Subcontract, it
shall be presumed that any employee who has worked on a City
Contract or Subcontract is a Covered Employee as defined in
Section 12Q.2.9.
(4) To provide information and reports to the City in accordance
with any reporting standards promulgated by the Agency in
consultation with the Director of Health;
(5) To provide the City with access to pertinent payroll records
relating to the number of employees employed and terms of
medical coverage after receiving a written request to do so and
being provided at least ten (10) business days to respond;

(6) To allow the City to inspect Contracting Parties' job sites and
have access to Contracting Parties' employees in order to monitor
and determine compliance with this Chapter;
(7) To cooperate with the Agency when it conducts audits;
(8) To include in every Contract, Subcontract, Lease, or Sublease
subject to this Chapter provisions requiring compliance with this
Chapter, consistent with any directives or standards adopted by the
Agency;
(9) To notify the Contracting Department promptly of any
Subcontractors performing services covered by this Chapter and
certify to the Contracting Department that it has notified the
Subcontractors of their obligations under this Chapter; and
(10) To represent and warrant that it is not an entity that was set
up, or is being used, for the purpose of evading the intent of this
Chapter.
(b) A Contracting Party shall not discharge, reduce in
compensation, or otherwise discriminate against any Employee for
notifying the City regarding the Contracting Party's noncompliance
or anticipated noncompliance with this Chapter, for opposing any
practice proscribed by this Chapter, for participating in
proceedings related to this Chapter, or for seeking to assert or
enforce any rights under this Chapter by any lawful means.

4. First Source
If the contract is for more than $50,000 or involves the lease of
City property, then the First Source Hiring Program (Admin. Code
Chapter 83) may apply. Generally, this ordinance requires
contractors to notify the First Source Hiring Program of available
entry-level jobs and provide the Workforce Development System
with the first opportunity to refer qualified individuals for
employment. Contractors should consult the San Francisco
Administrative Code to determine their compliance obligations
under this chapter.

Incorporation of Administrative Code Provisions by Reference.
The provisions of Chapter 83 of the San Francisco Administrative
Code are incorporated by reference and made a part of this
agreement as thoughtfully set forth herein. Contractor shall comply
fully with and be bound by all of the provisions that apply to the
Agreement under Chapter 83 of the Administrative Code,
including but not limited to remedies provided in said Chapter.
Without limiting the foregoing, Contractor understands that
pursuant to Sections 83.10 and 83.12 of the San Francisco
Administrative Code, liquidated damages may be assessed against
Contractor and/or deducted from any payment due Contractor for
violations of First Source Hiring requirements.

5. Minimum Compensation Ordinance
Contractor shall comply with all applicable provisions of Chapter
12P of the San Francisco Administrative Code, which are
incorporated by reference and made part of this agreement.
Contractor shall comply fully with and be bound by all of the
provisions that apply to the Agreement under Chapter 12P of the
Administrative Code, including but not limited to remedies
provided in such Chapters. Without limiting the foregoing,
Contractor understands that pursuant to Section 12P.6.1 of the San
Francisco Administrative Code, liquidated damages may be
assessed against Contractor and/or deducted from any payment due
Contractor for violations of First Source Hiring requirements.

6. Food Service Waste Reduction
Contractor agrees to fully comply with and be bound by all
provisions of the Food Service Waste Reduction Ordinance, as set
forth in San Francisco Environment Code Chapter 16, including
the remedies provided, and implementing guidelines and rules. The
provisions of Chapter 16 of the San Francisco Administrative Code
are incorporated by reference and made a part of this agreement as
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though fully set forth herein. This provision is a material term of
this agreement. By entering into this agreement, contractor agrees
that if it breaches this provision, the City will suffer actual
damages that will be impractical or extremely difficult to
determine; further, Contractor agrees that sum of one hundred
dollars ($100) liquidated damages for the first breach, two hundred
dollars ($200) liquidated damages for the second breach in the
same year, and five hundred dollars ($500) liquidated damages for
subsequent breaches in the same year is a reasonable estimate of
the damage that City will incur based on the violation, established
in light of the circumstances existing at the time this agreement
was made. Such amounts shall not be considered a penalty, but
rather agreed monetary damages sustained by City because of
contractor’s failure to comply with this provision.

7. Graffiti Removal
Contractor agrees to fully comply with and be bound by all
provisions of the Graffiti Removal and Abatement Ordinance, as
set forth in San Francisco Public Works Code Article 23, including
the remedies provided, and implementing guidelines and rules. The
provisions of Article 23 of the San Francisco Public Works Code
are incorporated by reference and made a part of this agreement as
though fully set forth herein.

8. Tropical Hardwoods and Virgin Redwood Ban
Contractor agrees to fully comply with and be bound by all
provisions of the Tropical Hardwood and Virgin Redwood Ban
Ordinance, as set forth in San Francisco Environment Code
Chapter 8, including the remedies provided, and implementing
guidelines and rules. The provisions of Chapter 8 of the San
Francisco Environment Code are incorporated by reference and
made a part of this agreement as though fully set forth herein.

9. Arsenic Treated Lumber
Contractor agrees to fully comply with and be bound by all
provisions of the Arsenic-Treated Wood Ban Ordinance, as set
forth in San Francisco Environment Code Chapter 13, including
the remedies provided, and implementing guidelines and rules. The
provisions of Chapter 13 of the San Francisco Environment Code
are incorporated by reference and made a part of this agreement as
though fully set forth herein

10. MacBride Principles – Northern Ireland
City and County of San Francisco urges companies doing business
in Northern Ireland to move towards resolving employment
inequities, and encourages such companies to abide by the
MacBride Principles. City and County of San Francisco urges San
Francisco companies to do business with corporations that abide
by the MacBride Principles.
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Veolia

ATTACHMENT VIII

FEDERAL PROVISIONS

The federally required contract clauses and provisions in this Attachment apply to all Federally assisted contracts.
These provisions supersede and take precedence over any other conflicting clause or provision of the Agreement.

1. Equal Opportunity
During the performance of this Agreement, the Contractor agrees
that it shall not discriminate against any employee or applicant for
employment because of race color, creed, sex, disability, age or
national origin. The Contractor shall take affirmative action to
ensure that applicants are employed and the employees are treated
during employment without regard to their race, color, creed, sex,
disability, age, or national origin. This shall include, but not be
limited to: employment; upgrading; demotion or transfer;
recruitment or recruitment advertising; layoff or termination; rates
of pay or other forms of compensation; and selection for training,
including apprenticeship. The Contractor shall include the
provision of this section in every subcontract or purchase order
except for standard commercial supplies or raw material and
construction.

2. Disadvantaged Business Enterprise Program
It is the policy of the Department of Transportation that
Disadvantaged Business Enterprises (DBEs) as defined in 49 CFR
Part 23 shall have the maximum opportunity to participate in the
performance of contracts financed in whole or part with Federal
funds. Consequently, the DBE requirements of 49 CFR Part 23
apply to this Agreement. The Contractor shall not discriminate on
the basis or race, color, national origin, or sex in the performance
of this Agreement. The requirements of 49 CFR Part 23 are
incorporated in this Agreement by reference. Failure by the
Contractor to carry out these requirements is a material breach of
the Agreement, which may result in termination or other
appropriate remedy.

3. Interests of Members of Congress
No member of or delegate to Congress or resident commissioner
shall be admitted to any share or part of this Agreement or to any
benefit arising from it. However, this clause does not apply to this
Agreement to the extent that this Agreement is made with a
corporation for the corporation's general benefit.

4. Restrictions on Lobbying
The Contractor shall timely comply with the requirements of the
lobbying restrictions set forth in Section 301 of Public Law 101-
121 as implemented by the Department of Transportation in 49
CFR Part 20, and as those authorities may be hereafter amended.

5. Contract Work Hours and Safety Standards Act-
Overtime Compensation
(a) Overtime requirements. No Contractor contracting for any part
of the Agreement work which may require or involve the
employment of laborers or mechanics shall require or permit any
such labors or mechanics in any workweek in which the individual
is employed on such work to work in excess for forty (40) hours in

such workweek unless such laborer or mechanic receives
compensation at a rate not less than one and one-half (1-1/2) times
the basic rate of pay for all hours worked in excess of forth (40)
hours in such workweek.
(b) Violation; Liability for Unpaid Wages; Liquidated Damages.
In the event of any violation of the provisions set forth in
paragraph (a) of this clause, the Contractor and any subcontractor
responsible therefor shall be liable for the unpaid wages. In
addition, such Contractor and subcontractor shall be liable to the
United States (in the case of work done under contract for the
District of Columbia or a territory to such District or to such
territory), for liquidated damages. Such liquidated damages shall
be computed with respect to each individual laborer or mechanic,
including watchmen and guards, employed in violation of the
provisions set forth in paragraph (a) of this clause in the sum of
$10 for each calendar day on which such individual was required
or permitted to work in excess of the standard workweek or forty
(40) hours without payment of the overtime wages required by the
provision set forth in paragraph (a) of this clause.
(c) Withholding for Unpaid Wages and Liquidated Damages.
Veolia shall upon its own action or upon written request of an
authorized representative of the Department of Labor withhold or
cause to be withheld, from any moneys payable on account of
work performed by the Contractor or subcontractor under any such
contract or any other Federal Contract with the same Contractor or
any other Federally -assisted contract subject to the Contract Work
Hours and Safety Standards Act which is held by the same
Contractor, such sums as may be determined to be necessary to
satisfy any liabilities of such Contractor or subcontractor for
unpaid wages and liquidated damages as provided in the provision
set forth in paragraph (b) of the clause.
(d) Payrolls and Basic Records
(1) The Contractor or subcontractor shall maintain payrolls and
basic payroll records during the course of Agreement work and
shall preserve them for a period of three (3) years from the
completion of the Agreement for all laborers and mechanics
working on the Agreement. Such records shall contain the name
and address of each such employee, social security number, correct
classification, hourly rates of wages paid, daily and weekly number
of hours worked, deductions made, and actual wages paid. Nothing
is this paragraph shall require the duplication of records required to
be maintained for construction work by Department of Labor
regulations at 29 CFR 5.5 (a)(3) implementing the Davis-Bacon
Act.
(2) The records to be maintained under paragraph (d) (1) of this
clause shall be made available by the Contractor or subcontractor
for inspection, copying, or transcription by authorized
representatives of Veolia or the Department of Labor. The
Contractor or subcontractor shall permit such representatives to
interview employees during working hours on the job.
(e) Subcontracts. The Contractor or subcontractor shall insert in
any subcontracts the provisions set forth in paragraphs (a) through
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(e) of this clause and also a provision requiring the subcontractors
to include these clauses in any lower tier subcontracts. The
Contractor shall be responsible for compliance by any
subcontractor or lower tier subcontractor with the provisions set
forth in paragraphs (a) through(e) of this clause.

6. Title VI Civil Rights Act of 1964
During the performance of this Agreement, the Contractor, for
itself, its assignees and successors in interest (hereinafter referred
to as the "Contractor"), agrees as follows:
(a)Compliance with Regulations. The Contractor shall comply
with the Regulations relative to nondiscrimination in Federally-
assisted programs of the Department of Transportation (hereinafter
"DOT") Title 49 Code of Federal Regulations, Part 21, as they may
be amended from time to time (hereinafter referred to as the
Regulations), which are herein incorporated by reference and made
a part of this Agreement.
(b) Nondiscrimination. The Contractor, with regard to the work
performed by it during the Agreement, shall not discriminate on
the grounds of race, color, or national origin in the selection and
retention of subcontractors, including procurement of materials and
leases of equipment. The Contractor shall not participate either
directly or indirectly in discrimination prohibited by Section 21.5
of the Regulations, including employment practices when the
Agreement covers a program set forth in Appendix B of the
Regulations.
(c)Solicitations for Subcontracts, Including Procurement of
Materials and Equipment. In all solicitations either by competitive
bidding or negotiation made by the Contractor for work to be
performed under a subcontract, including procurement of materials
or leases of equipment, each potential subcontractor or supplier
shall be notified by the Contractor of the Contractor's obligations
under this Agreement and the Regulations relative to
nondiscrimination on the grounds of race, disability, religion,
color, sex, age, or national origin.
(d) Information and Reports. The Contractor shall provide all
information and reports required by the Regulations or directive
issued pursuant thereto and shall permit access to its books,
records, accounts, other sources of information and its facilities as
may be determined by Veolia, the Funding entity, or the Federal
Transit Administration (FTA) to be pertinent to ascertain
compliance with such Regulations, orders, and instructions.
Where any information is required and the information is in the
exclusive possession of another who fails to or refuses to furnish
this information, the Contractor shall so certify to Veolia, the
Funding entity or the FTA, as appropriate, and shall set forth what
efforts it has made to obtain the information.
(e) Sanctions for Noncompliance. In the event of the Contractor's
noncompliance with the nondiscrimination provision of this
Agreement, Veolia shall impose such contract sanctions as it or the
Funding entity or FTA may determine to be appropriate, including,
but not limited to:
(1) Withholding of payment to the Contractor under the Agreement
until the Contractor complies; and /or
(2) Cancellation, termination or suspension of the Agreement, in
whole or in part.
(f) Incorporation of Provision. The Contractor shall include the
provision of paragraphs (a) through (f) of this clause in every
subcontract, including procurements of materials and leases of
equipment, unless exempt by the Regulations, or directives issued
pursuant thereto., The Contractor shall take such action with
respect to any subcontract or procurement as Veolia , the Funding
Entity or FTA may direct as a means of enforcing such provisions,
including sanctions for noncompliance: provided, however, that, in
the event a Contractor becomes involved in, or is threatened with
litigation with a subcontractor or supplier as a result of such
direction, the Contractor may request the Funding Entity to enter
into such litigation to protect the interests of the Funding entity
and, in addition, may request the Attorney General of the United

States to enter into such litigation to protect the interests of the
United States.

7. Clean Air and Water Acts
(a) Definitions:
(1) "Air Act" as used in this clause means the Clean Air Act (42
USC 7401 et. seq.).
(2) "Clean Air Standards" as used in this clause means:
(i) Any enforceable rule, regulations, guidelines, standards,
limitations, orders, controls, prohibitions, work practices, or other
requirements contained in, issued under, or otherwise adopted
under the Air Act or Executive Order 11738.
(ii) An applicable implementation plan as described in Section
110(d) of the Air Act (42 USC 7410(d))
(iii) an approved implementation procedure or plan under Section
110(c) or Section 111(d) of the Air Act (42 USC 7411(c) or (d));
or
(iv) An approved implementation procedure under Section 112 (d)
of the Air Act (42 USC 7412 (d)).
(3) "Clean water standards" as used in this clause, means any
enforceable limitation, control, condition, prohibition, standard, or
other requirement promulgated under the Water Act or contained
in a permit issued to a discharger by the Environmental Protection
Agency or by a State under an approved program as authorized by
Section 402 of the Water Act (33 USC 1342) or by local
government to ensure compliance with pre-treatment regulations as
required by Section 307 of the Water Act (33 USC 1371).
(4) "Compliance" as used in this clause, means compliance with:
(i) Clean air or water standard; or
(ii) A schedule or plan ordered or approved by a court of
competent jurisdiction, the Environmental Protection Agency or an
air or water pollution control agency under the requirements of the
Air Act or Water Act and related regulations.
(5) "Facility" as used in this clause, means any building, plant,
installation, structure, mine, vessel or other floating craft, location,
or site of operations, owned, leased, or supervised, by a Contractor
or subcontractor used in the performance of a contract or
subcontract. When a location or site of operations includes more
than one building, plant, installation or structure, the entire location
or site shall be deem a facility except when the Administrator, or a
designee of the Environmental Protection Agency, determines that
independent facilities are co-located in one geographical area.
(6) "Water Act" as used in this clause, means Clean Water Act (33
USC 1251 et. seq. ).
(b) The Contractor agrees:
(1) To comply with all the requirements of Section 114 of the
Clean Air Act (42 USC 7417) and Section 308 of the Clean Water
Act (33 USC 1318) relating to inspection, monitoring, entry,
reports, and information, as well as other requirements specified in
Section 114 and Section 308 of the Air Act and the Water Act, and
all regulations and guidelines issued to implement those acts
before the award of this Agreement:
(2) Than no portion of the work required by this Agreement will be
performed in a facility listed on the Environmental Protection
Agency list of Violating Facilities on the date when this
Agreement was awarded unless and until the EPA eliminates the
name of the facility from the listing;
(3) To use best effort to comply with Clean Air standards and clean
water standards at the facility in which the Agreement is being
performed; and
(4) To insert the substance of this clause into any nonexempt
subcontract, including this paragraph (b) (4).

8. Energy Policy and Conservation Act
The Contractor shall recognize mandatory standards and policies
relating to energy efficiency contained in the State Energy
Conservation Plan issued in compliance with the Energy Policy
and Conservation Act (42 USC Section 6321 et. seq.)
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9. Access Requirements for Individuals with
Disabilities
The Contractor shall comply with all applicable requirements of
the Americans with Disabilities Act of 1990 (ADA), 42 USC
12101 et. seq. and 49 USC 322; Section 504 of the Rehabilitation
Act of 1973, as amended, 29 USC 794; Section 16 of the Federal
Transit Act, as amended, 49 USC app 1612; and the regulations
thereto.

10. Audits and Inspection of Records
(a) This clause is applicable if this Agreement was entered into by
means of negotiation and shall become operative with respect to
any modification to this Agreement whether this Agreement was
initially entered into by means of negotiation or by means of
formal advertising.
(b) The Contractor shall maintain records, and Veolia, the U. S.
Department of Transportation, the United States Department of
Health and Human Services, and the Comptroller General of the
United States or any of their duly authorized representatives shall,
until the expiration of three years after final payment under this
Agreement, have access to and the right to examine any directly
pertinent books, documents, papers and records of such Contractor,
involving transactions related to the Agreement, for the purpose of
making audit, examination , excerpts and transcriptions.
(c) The Contractor further agrees to include in all his subcontracts
hereunder a provision to the effect that the subcontractor agrees the
Veolia, The United States Department of Transportation, the
United States Department of Health and Human Services, and the
Comptroller General of the United States or any of their duly
authorized representatives shall, until the expiration of three years
after final payment under this Agreement, have access to and the
right to examine any directly pertinent books, documents, papers,
and records of such subcontractor, involving transactions related to
the subcontract, for the purpose of making audit, examination,
excerpts and transcriptions.

11. Privacy
Should the Contractor or its subcontractors or employees
administer any system of records on behalf of the Funding Entity
or the Federal Government, the following terms and conditions are
applicable:
(a)The Contractor agrees:
(1)To comply with the Privacy Act of 1974, 5 USC Section 552a
(the Act) and regulations thereunder, when performance under the
Agreement involves the design, development, or operation of any
system of records on individuals to be operated by the Contractor,
its subcontractors or employees to accomplish a Funding Entity
function.
(2) To notify Veolia , when the Contractor anticipates operating a
system of records on behalf of the Funding Entity in order to
accomplish the requirements of the Agreement, if such system
contains information about individuals, which information will be
retrieved by the individual's name or other identifier assigned to
the individual. A system of records subject to the Act may not be
employed in the performance of this Agreement until the necessary
approval and publication requirements applicable to the system
have been carried out. The Contractor agrees to correct, maintain,
disseminate, and use such records in accordance with all applicable
requirements of the Act;
(3) To include the Privacy Act Notification contained in the
Agreement in every third party contract solicitation and in every
third party contract when the performance of work under that
proposed third party contract may involve the design,
development, or operation of a system of records on individuals to
be operated under the Agreement to accomplish a Funding Entity
function; and
(4) To include this clause, including this paragraph, in all third
party contracts under which work for this Agreement is performed
or which is awarded pursuant to this Agreement or which may

involve the design, development, or operation of such a system of
records on behalf of the Funding Entity.
(b) For purposes of the Privacy Act, when the Agreement involves
the operation of a system of records on individuals to accomplish a
Funding Entity function, the Contractor, third party contractors and
any of their employees are considered to be an employee of the
Funding Entity with respect to the Funding Entity function.
Failure to comply with the provisions of the Act or this clause will
make this Agreement subject to termination.
(c) The terms used in this clause have the following meaning:
(1) "Operation of a system of records" means performance of any
of the activities associated with maintaining the system of records
on behalf of the Funding Entity including the collection, use and
dissemination of records.
(2) "Record" means any item, collection, or grouping of
information about an individual that is maintained by the
Contractor on behalf of the Funding Entity, including, but not
limited to, his education, financial transactions, medical history,
and criminal or employment history and that contains his name, or
the identifying number, symbol, or other identifying particular
assigned to the individual, such as a finger or voice print or a
photograph.
(3) "System of records" on individuals means a group of any
records under the control of the Contractor on behalf of the
Funding Entity from which information is retrieved by the name of
the individual or by some identifying number, symbol or other
identifying particular assigned to the individual.

12. Buy America Provision
This Agreement is subject to the Buy America provisions of the
Surface Transportation Assistance Act of 1982, as amended, and
the Federal Transit Administration's implementing regulations
found at 49 C.F.R. Part 661. The provisions of that Act and its
implementing regulations are hereby incorporated by reference
into this Agreement.



Veolia

ATTACHMENT IX

SAMPLE REPORTS

Driver Manifest (1 p.)

Monthly Summary Service Report (10 pp.)

Daily Report w/ On-Time Performance (2 pp.)
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SHOPPING SHUTTLE MANIFEST

Provider:
Driver:
__________________________________

Date of Route:

Destination:

Garage Out 1st Stop - P/U Last Stop - D/O Garage In

TIME

ODOMETER

Rider Name Address Going - Pick-up time
Return- Drop - Off
Time
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