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December 6, 2011
Dear SF Paratransit Access Rider:

Recently we completed a competitive procurement process for our SF Access service and awarded a contract to MV Transportation.  On January 8, 2012, MV will begin to provide these services.  Mobility Plus Transportation (MPT) will no longer operate the service.  You should notice no difference during this transition except the MV logo on the buses and the uniforms of the drivers.  All aspects of the service will remain the same, including the fare, contact phone numbers (reservations and “where’s my ride”), the reservation process and currently active standing orders.  You may even see the same drivers you’ve been used to in the past. 

As a reminder, “where’s my ride” and reservations phone number is (415) 285-6945.  In the unlikely event you should you need to contact the MV offices directly after January 7, 2012, their phone number will be (415) 657-1522.  Should you need to contact MPT after January 8, you may call them at (415) 643-2181.  

The San Francisco Paratransit office is working with both contractors during this transition to ensure that the transition between providers is seamless and transparent to you.  Again, I want to assure you that your SF Access service will continue uninterrupted. 
Should you have any questions please contact San Francisco Paratransit at (415) 351-7052.  You may also contact us by email at sfparatransit@veoliatransportation.com. 
Sincerely, 

Paul Okunewitch

Director of Operations
San Francisco Paratransit
Эту информацию вы можете получить на русском языке. Пожалуйста, позвоните по телефону (415) 351-7000  ext.201 или ext.247 .Спасибо.

Esta información esta disponible en español.  Para mas información, favor de llamar al (415) 351-7000 ext. 244.
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