Notification of Intent to Procure
Veolia Transportation Services, Inc., in its role as Broker for the San Francisco Paratransit program hereby publishes this notice for all qualified & interested firms of its plan to issue a Request For Proposals (RFP) for qualified technical responses to specific project requirements to design and implement a system of Mobile Data Computers (up to 120) including their installation in designated paratransit vans for use in conjunction with its Trapeze PASS, COM and CERT software packages.  The Trapeze PASS software is the primary paratransit data management software used for scheduling/dispatching trips, establishing and verifying rider eligibility, recording actual passenger pick-up/drop-off times, trip distances, fares collected and cancellations, no shows and add-on trip data.  The goal of the project is to utilize on board computers to allow live capturing of all trip data, provide drivers with manifest/schedule changes, track vehicle location via GPS, as well as providing a means of text communication with the driver.  The proposal will request either as a requirement or option a predictive calling function for informing riders of the pending arrival of the vehicle at each rider’s pick up location.  The proposal will seek other creative alternatives of allowing interactive rider protocols which will allow riders to get ride arrival updates via cellular phones, smart phones, PDA’s or other like devices and allow for dispatchers to receive trip cancellations from riders via those same devices.  
Qualified and experienced firms interested in receiving the RFP and other related information regarding this procurement should e-mail their contact information to: kent.hinton@veoliatransportation.com .  Please be sure to include a contact name, firm name, mailing address, telephone number, fax number, and e-mail address along with your firm’s website information.  In addition to posting a notice of  the availability of the RFP on the San Francisco Paratransit website http://www.sfparatransit.com/DoingBusiness.aspx, Veolia intends to e-mail a notice of the availability of the RFP to all firms  responding  to this Notification.
If you need further information, contact Kent Hinton at the email herein or Veolia Transportation, 68 12th Street, Suite 100, San Francisco, CA  94103-1297.  He can be reached at (415) 351-7021.
